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Mpepucnosue

1 PABPABOTAH 3AO0 «lUeHTp «lpuoputet» cCOBMecTHO c pabouen rpynnom B coctaBe: 000 «Ap-
ceHan ycnexa»: 00O «BantCneuCnnaB»; OAO «BbikcyHckun meTannyprudeckum 3aBop»: HWUY «Bblic-
was wWwkona 3KoHomuku» (HwxHun Hosropoa): YnpaBnsiowasa komnanusa OOO «Ilpynna [A3»; Wp-
KYTCKUA aBuauuoHHbIM 3aBog — d¢unman OAO «Hay4yHo-npousBopcTBeHHas kopnopauusi «UPKYTx;
KasaHckui HauuoHanbHbIA UccregoBaTeNbCKUA  TexHu4veckun yHuBepcuteT um. A.H. TynoneBa-KAU
(KHUTY-KAU); OAO «KAMA3»; OO0 «JluHCodT». MUHMUCTEPCTBO NpOMbIWIIeEHHOCTU U ToproBnu Pecny6nu-
kn TartapctaH; OAO «MoTtoBunuxuHckue 3aBogbi»; ®IYMN «HUUCY»; 3A0 «O6beavHeHHasi MeTannypruye-
ckaa komnaHua»; MK «Oprnpom»: OO0 «MeH3aTUCU3»: MNocyaapcTBeHHasi kopnopauusi N0 aTOMHON 3Heprum
«Pocatom»: OAO «PXO»; MAO «CeBepctanb»; OO0 «CMLU «lMpuoputer»; MOO «Cow3 BepexnuBbix»:
OAO «TaTHethTb»; YAMYPTCKMIA rocyaapCcTBEHHbIN YHUBEpCUTET

2 BHECEH TexHuyecknm komuteTom no ctaHgaptusauum TK 076 «Cuctembl MeHegKMeHTa»

3 YTBEPXOEH W BBEOEH B JEWCTBUE Mpukazom depepanbLHOro areHTCTBa NO TEXHUYECKOMY pe-
rynupoBaHuio U metpornorum ot 27 masi 2015 r. No 447-ct

4 BBE[EH BINEPBbIE

lpasuna npumeHeHusi Hacmosiwe2o cmaHOapma ycmaHoesieHbl 6 FOCT P 1.0—2012 (pa3den 8).
UHgopmayusi 06 usMeHeHUsIX K HacmosiuyeMy cmaHOapmy ny6rnukyemcsi B exe200HOM (M0 COCMOSIHUIO Ha
1 ssHeapsi mekywje2o 200a) UHGOPMayUOHHOM ykKasatene «HayuoHanbHble cmaHdapmbi», a oghuyuanbHbIl
meKkcm u3meHeHull U MOMNPasoK — 8 eXeMecsIYHOM UHEOPMaUyUOHHOM yKaszamesne «HayuoHanbHble cmaHe
dapmbi». B cnyvyae nepecmompa (3aMeHbl) unu omMmeHbl Hacmosiue2o cmaHdapma coomeemcmayroujee
yeedomneHue 6ydem ony6nukoeaHo B 6nuxaliuleM 8biMycKe eXeMeCs4YHOo20 UHOpPMayUuoOHHO20 yKasamernsi
«HauunoHanbHble cmaHdapmsbl». Coomeemcmeyrowasi UHghopmMauyusi. yeedoM/IeHUsT U meKcmbl pa3mMeujarom-
cs makxe 8 uHghopMayuoHHoOU cucmeme obuje20 NMosb3o8aHusi — Ha ogpuyuanbHom calime ®edepasibHO20
azeHmcmea o MexHU4eCcKoMy pe2yupogaHuro u Memposioeuu B cemu MHmepHem (Www.gost.ru)

©CTtaHgapTuHdopm. 2015

Hactosilumin cTaHAapT He MOXeT ObiTb MONMHOCTLI MMM YaCTUYHO BOCNpousBedeH, TUPaXUpPOBaH U pac-
npocTpaHeH B KayecTBe odmunanbHoro usgaHus 6e3 paspelieHnsa PenepanbHOK areHTCTBA MO TEXHUYECKO-
My perynMpoBaHuUIO U MeTposiorum
1]
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BBepeHue

HacTtosiwumit ctaHaapT pa3paboTaH Ha OCHOBE HaKOMNMeHHOro opraHusauusammu Poccuiickon ®eaepaummn
onbiTa NpoBeAeHUsA ayAUTOB B CUCTEMAaX MeHe)KMeHTa.

OH npegHa3HaveH ANs NPUMEHEeHUs1 B OpraHn3auusax Ans oueHKM CUCTEM MeHe)KMeHTa 6epexnmBoro
npousBoacTBa (ganee — CMBIN).

OcHoBo# AnsA (hopMMpoBaHUSI BONPOCOB MO OLieHKe ABNAITCA TpebGoBaHMA B o6nacTy 6epexnuBoro
npousBopcTBa (aanee — BIM) TOCT P 56404, a Takke nonoxeHusa ctaHgaptoB (1)—[4].
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HAUMWOHANBbHBIWW CTAHOAPT POCCUUCKON PEONOEPALULUM

BEPEXINMUBOE NPOU3BOACTBO
AyauT. Bonpochbl Ansl OLEeHKM CUCTEMbI MeHegXKMeHTa

Lean production. Audit. Questions for assessment management system

Data BBegeHus — 2015—06—02

1 O6nacTtb NpuMeHeHunA

HacTtoswumi ctaHaapT coaepXuT Bonpockl U Kputepumn Aans oueHkn CMBI.

OueHka CMBI1 siBnsieTcsi cocTaBHOM YacTblo NpoLliecca ayauTa.

Hactosilwumin ctaHpapT npepgHa3HayeH Ons BCeX OpraHvM3auui, KoTopbiM Heo6xoaumo oueHuTb CMBIN.
OueHKa ocyLecTBNsAIeTCA NpY NPoBefeHNu:

a) BHeWHMUX ayaAuMTOB opraHamu no ceptudmkaumm (B 4actu n. 4.2 HacTosilero craHgapTa), notpebure*
NSIMA UNU APYrMMU 3aUHTepecoBaHHbIMU CTOPOHaAMMU:

6) BHYTPEHHUX ayAUTOB A Leriel OLEeHKU, aHanu3a u yny4weHus npumeHsiemon CMBIN:

B) ayAuTOB NOCTaBLLYUKOB;

r) camMoOLEeHKM BbINONHAEeMOW aeATenbHOCTU B pamkax CMBI.

2 HopmaTuBHbI€ CCbINKU

B HacTosiLem cTaHpapTe UCNOMb30BaHbl HOPMATUBHbBbIE CCbISTKU Ha cneaywouue ctaHaapThbl:

FOCT ISO 9000—2011 CuctemMbl MeHegXkKMeHTa KayecTBa. OCHOBHbIE NOJIOXEHUs U CNOBapb

FOCT P 56020—2014 BepexnuBoe npon3BoacTBo. OCHOBHbIE NOJNOXEHUA U CNOBapb

FOCT P 56404—2015 BepexnuBoe npom3BoacTBo. TpeboBaHUs K cCUCTEMAM MeHEeAKMeHTa

FOCT P UCO 19011—2012 PykoBopasilume ykazaHusi N0 ayauTy CUCTEM MeHeXMeHTa

I'IpumeanMe —_ anI nosfib3oBaHMMN HacToAWMM CTaHOapToOM uenecooﬁpasuo npoBepuTb ﬂeﬁCTBMe CCbINIOv-
HbIX CTaHAapToOB B VIHd)OpMaLlMOHHOVI cucteme 06u4ero nonb3oBaHUA — Ha Od)VIuVIaanOM canTe ¢ep.epaanoro areHT-
CTBa MO TeXHMYECKOMY PeryriMpoBaHuMi0 U meTponorum B cetu MHTepHeT unu no exerogHomy MHcdoOpmauMOHHOMY yKa3a-
Teno «HauuoHanbHble cTaHAapTbl», KOTOPbLIA ONYGNUKOBAH MO COCTOAHMIO Ha 1 sSIHBapA TeKylliero roAa, U No BbiNyckam
exemecs4YHoro umbopmauuounoro yKasaTtens ((HaLlVIOHaanble CTaHAapTbI» 3a TeKyLLWIVI roa. Ecnn 3amMeHeH CCbINTIOYHbIN
CTaHAapT, Ha KOTOprﬁ AaHa HeaaTupoBaHHasa CCblNIKAa, TO peKomMeHAyeTCA UCNosib3oBaTb HeﬁCTByIOLLIyIO BepcuUro 3TOoro
CTaHAapTa C y4YeTOM BCeX BHeCEeHHbIX B AaHHYHO Bepcuio nsmeHeHmn. Ecnmn 3ameHeH cCbINTOYHbIN CcTaHAapT, Ha KOTOprﬁ
AaHa AaTUupoBaHHas CCblJiKa, TO peKoMeHAyeTCA UCNOoJIb3OBaTb BEpPCUIO ITOro CctaHAapTa C yKa3aHHbIM Bbille rogom yT-
BepXxaeHusa (anHHTMﬂ). Ecnu nocne yTBepXaeHus HacTosilero ctaHgapTa B CCbINTOYHbIN CTaHAapT, Ha KOTOprﬁ AaHa
AaTupoBaHHasa cCCblJiIka, BHECeHO MU3MeHeHMue, 3aTparnBaruliee nosioXkeHne, Ha KOTopoe AaHa CCblflKa, TO 3TO MNOoJlioXeHue
pekoMeHayeTcsi NPUMeHATb 6e3 yyeTa AaHHOro uM3MeHeHusi. Ecnu ccbiNoYHbIM CTaHOAPT OTMEHeH 6e3 3aMeHbl, TO Moro-
)Ke€HMe. B KOTOPOM AlaHa CCbiflka Ha Hero, peKoOMeHAyeTCA NPMMEHATb B YacTH, He 3aTparMBaloLen 3Ty CCbINKY.

3 TepMMHbI n onpepeneHuns

3.1 6 HacTosilLleM cTaHpapTe MPUMEHeHbl crneaywwme TepMuHbl U onpegeneHua no FOCT P 56020.
FOCT P UCO 19011, TOCT ISO 9000:

3.1.1 ayawmt (audit): CucTemMaTMyeckui, He3aBUCUMbIN U OOKYMEHTUPOBAHHbLIN NMPOLECC NoJfyYeHusi CBU-
aetenbcTB ayauTa (3.1.3) 1 06BEKTMBHOIO UX OLEHUBAHUA C LEeNbI0 YCTaHOBNEHUS CTEeNeHU BbINOJIHEHUA CO-
rnacoBaHHbIX KpUTEPUEB ayauTa.

Ws3naHue ocdmumnanbHoe

3.1.2 HabnropeHus ayauta (audit findings): Pe3ynbTaTbl oueHMBaHUA COOpaHHbIX CBMAETENbLCTB ayau-
Ta No OTHOLLUEHUIO K KpUTEPUAM ayauTa.

I'Ipumeqal-me — Hab6nwoaeHusn ayanTta MOryT YyKasbiBaTb Ha COOTBeTCTBUE WUIJIM HEeCOOTBeTCTBUE KpUTepusm

1
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ayauTa unv Ha BO3MOXHOCTU ynyudlleHus.

3.1.3 cBugetenbctBOo ayguta (audit ei/dene ): 3anucu, usnoxeHue ¢akToB unu apyrass MHdopma-
L1sl. KOTOpble CBA3aHbl C KPUTEPUAMM ayaAnUTa U MOTYT ObITb NPOBEpPEHbI.

n pumMmevyaHune — CBMAeTeanTBO ayauTa MmoxeT ObITb Ka4eCTBEHHbIM U KOJIMYECTBEHHbIM:
a Takxe criegyolyme TepMUHbI C COOTBETCTBYHOLMMU onpeaeneHUuAMM:

3.1.4 Kputepumn oueHkmu (evaluation criteria): Mpu3HakKu, B COOTBETCTBMU C KOTOPbIMWA OLEHUBAKT Bbl-
nosiHeHue Tpe6GoBaHUN.

3.1.5 HokayT-BOnpockl (knock-out questions): KniouyeBble BONpOCbl, UCMONb3yeMble Ha 3Tane OLEHKHU
CUCTeMbl MeHem)XMeHTa GepexsIMBOro NpovM3BOACTBA M XapaKTepusylolue Hanuune AaHHOM CUCTeMbl B Op-
raHusaumm.

4 OueHka CMBIN

4.1 O6wwue nonoxeHus

4.1.1 TpoBeneHWe OLEHKU BKIIOYaeT crieqylolime e UCTBUS:
- OTBeTbl Ha HOKayT-BONPOChI:

* OLEHKY BbINONHEeHUs ob6s3aTenbHbIX Tpe6oBaHun (TpeboBaHnsi CMBI ¢ hopMynnpoBKON «OOMKEH»):

- OLEHKY BbIMOMIHEHUSI peKoMeHAyeMbiX TpeboBaHun (TpeboBaHus CMBI ¢ dopmynuposkon
«cnepyeTt»);

e pacuyeT obLyero KkonuyecTsa HabpaHHbIX 6annos;

* onpeaeneHue yposHs 3penoctu CMBI1 opraHusauun.

4.1.2 Mo pe3ynbTaTtam OLEHKW OpraH1M3auus nonyvyaeTt MHgopmauumio o:
a) coorBercTtBuu CMBI opranuszauum tpe6oBaHmam FOCT P 56404;

6) creneHu 3penoctu CMBI1 opraHusauum:

B) CUJIbHbIX CTOPOHAaX AeATeNbHOCTM OpraH13auum;

r) BbIIBNEHHbIX 06nacTAX ANA yny4leHus:

06 yCcTaHOBNEeHUn NpuopuTeToB U paspaGOTKe nraHoB AeucTBUM AnA ocyuwiecTBrieHuns Meponpmmnﬁ
Nno COBepLIeHCTBOBAHUIO.

4.2 HokayT-Bonpochl

4.2.1 HokayT-BOnpocChl ABNAKTCA YacTbio oueHkM CMBII. xapakTepusytowen Hanmume u (pyHKLMOHUPO-
BaHue CMBI1 B opraHusaumm.

HokayT-BOonpocbl NpoBepsloTCA nNpeaBapuTerlbHO, OYHO UMW AUCTAaHUMOHHO U He nopgnexar 6annbHomn
OLIEHKe.

4.2.2 CeptudmkKauMoHHbIN ayauT Ha cooTBeTcTBMe TpeboBaHussm MTOCT P 56404 npoBoguTcA npu no-
NOXUTerNbHbIX OTBeTax Ha BCe HOKayT-BOMpPOChHI.

4.2.3 [Mpw Hanuuuu ogHoro unu Gonee oTpuuUaTeNbHbIX OTBETOB Ha HOKayT-BONPOCbl cepTUdMKALNOH-
HbI/ ayAUT He NPOBOAUTCS, HO MO 3asiBKe NpeAnpUATUA MOXeT ObITb NpoBeAeHa 6annbHas oueHka CMBIT.

4.2.4 HokayT-BOonpochl cchopmynupoBaHbl NO Kaxaomy U3 pasgenos ctaHaapta FOCT P 56404.

MepeyeHb HOKayT-BONPOCOB NpuBeAeH B Tabnuue 1.
Ta6nunua 1 — HokayT-BONpochkl

HokayT-Bonpoc

Paznen TOCT P 56404

KommeHTapun

Mpumepbi

1 OnpegeneHa

nuPasnen 4

O6nacTb NpPUMEHEeHUs [ONKHA ObITb)

Pykosoactso no CMBIN.

o6nacTb npumeHeHnslx  OpraHnsaumoHHasNpeAcTaBrieHa B Buae [OKYMeHTUPO-TMonuTuka B o6nactv CMBI
cMbBNn? cpena (KOHTEKCT)» BaHHON MHdopMaLmmn

2 Onpepenenbl nuPasnen 4 OpraHuzauusi [OMKHa  nNpeacTaBuTb|llepeYeHb npoueccos.
npouecchl, BxoAslmel«  OpraHM3auMOHHas|[HoKasaTenbcTBa  paspaboTaHHbix  v|CXeMa B3auMmopeicTsus npo-
B obnacTb  npumeHe-CPeaa (KOUrekcT)» NpPMMeHsieMbIX NPOLLECCOB oprauuaa-ﬂgccoB' olecco
Hua CMBN? LMW. BXOAALWMX B obnacTb npuMeHe- pTLI Ipow s

Hus CMBIN
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BMN?

paGoOTHMKOB MO nporpamMmaMm B 06-
nactu BN

Hoca y «-Bonpoc Pasnen TOCT P S8404 KommeHTapum Mpumepsb!
3 BBegeHa rbl BPasgen 5
neiicteue  nonuTuKa  Bl«flupepcTBO» Monutuka B o6nactm CMBI pomxHalllonuTtuka B o6nactu CMBIN.
o6nactu CMBMN? ObITb NpeacTaBneHa B AOKyMeHTupo-llonuTuka UHTerpupoBaHHOWM
BaHHOM BuAe U UMeTb MPU3HAKM NPU-CUCTEMbl MEHEAXMEHTa.
BEpPXXEHHOCTU BbIClIero pykoBoAcTBaflpyrve AOKYMEHTbI, coaep-
OpraHu3aumMm LEeHHOCTAM W NpPUHLUM-PKalLMe HanpaBfieHUsi U Hame-
nam B peHus B obnactn CMBIN
4 YcrtaHoBneHbl nuPa3sgen 6 OpraHusauusi  AOJKHa npe.v:u:TanTb”‘e‘_"’I Ha ypOBHe OpraHM3aLmm
uenu CMBIN? «MnaHnposaHue» jA0Ka3aTenbCTBa  YCTAHOBMEHHBIX U4\ o v oee nboueccos.
nen C!VIEI'I AN COOTBETCTBYIOWMX) |01 s yhoBHE NOTOKOR CO3-
(OYHKLIMI 1 YpOBHEW OpraHu3auum naHKs ueHHOCTH.
\dpyrne AOKYMeHTbI OpraHu3a-
LMU. coaepxaluue Lenu
5 MNpownu nu pa-Paspgen? OpraHusauua pgomkHa  npeactaBUTbKonunm [OKYMEHTOB O MNPOXOX-
60THUKN opraHusauum« Bcnomorarens- B AOKYMEHTMPOBaHHOM BuAe [oKa3sa-[AeHuu NOArOTOBKMU. Hanpwu-
noarotoBky B obnacTuHble cpeacTsa» TenbCTBa MNPOXOXAEHWA MOArOTOBKMMEpP, CBUAETENbCTBA, YAOCTO-|

BepeHUsA. NPOTOKOMbI U I. 1.

6 Onpepenex(bi)Pasaen 8 OpraHusauus DOIMKHa npepacrta-Kapta noToka co3aaHus LieH-
M Noroxw) co3paHusa«OnepaunoHHas BUTb AoKasaTenbCcTBa pa3paboTKuHoCTU.
LeHHocTM Ans  noTpe-AeATeNbHOCTb» notoka(oB) co3faHUA LeHHOCTM AnaBrok cxema noToka co3faHusi
outena? noTpe6u rensi(en) LLeHHOCTUN
7 MNpoBopaTtca nuPaspen9
BHYTpPeHHUe ayauTbil«OLeHKa KauecTsa OpraHusauua  AomKHa  npeAcTaBUTh pacduk npoBeaeHUs ayam-
CMBMN? (byHKLMOHNPOBa- \DOKYMEHTMPOBaHHYIO MHdOpMaLmIo,TOB.
HUSA» noATBepXaawly npoBedeHWe BHY-OTYeTHble OOKYMEHTbI no|
TPEHHUX ayAuMTOB B paMKax obnacTtujayguTty no YCTaHOBNEHHbIM
npumeHeHusi CMBI cpopmam opraHusaummn
8 MpoBepeH nuPaspen 9 OpraHusauusi AofmkHa  npepcTaBuTblIpoToKon npoBeaeHus aHa-|
aHanu3 CMBI1 co cTo-«OueHka KauecTBa cBupgetenbocTBa B Buae [pAokymeHTu-nu3a CMBI1 co cTopoHbl py-
POHbI pykoBoacTBa? cbyHKUMOHMpOBa- poBaHHOM  WHdoOpMaLMKU, NOATBEpPX-KOBOACTBA.
HUS» \natome npoBeaeHue aHanu3alllnaHbl N0 cCOBepLIEHCTBOBA-
CMBI co cTopoHbl pykoBoACTBa Huio CMBIN
9 NpoBoautca nuPasgen 10 OpraHusaumsi AofmkHa npeactaBuTbllpoTokon aHanusa pe3ynb-|
aHanus pe3ynbTaTUB-«YnyuyweHue» \AIOKYMEUTUPOBaHHYHO MHdOpMaLmIOTaTUBHOCTHN npeanpUHATBLIX
HOCTU npeanpuHATLIX| KaKk cBUAeTenbCTBO pe3ynbTaToB Kop-KOppEKTVIpyIOU.WIX ,qeﬁCTBVIVI,
KOPPEKTUpYrLwnx n[en- PeKTUpPYHOLUNX a[encTeumn [MHbIE noareBepxaawowme DO
cTBUN? KYMEHTbI
10 [Ona nocTtosH-Pasgen 10 OpraHusauua gorkHa  npegcTtaBuTblllpoTokOon pe3ynbTaToB  pabo-
HbIX  yny4lleHUn nc-kYnyuweHue» \noKasaTenbcTBa KONMNEKTUBHbIXTbl KOMaHAbl MO YNyYlWeHUsIM.
MOMb3YyIOTCA NN KOJ- cbopm opraHusaumm pabotHukoB Aansllpumep npoekTa(oB) MO  ynyY-
rneKTUBHbIe copmbl| BOBJIeYEHUS1 B [OeATENIbHOCTb MO MNO-WEHUI U UHble NOATBepXAa-
opraHusauuu pa6oT-| CTOSIHHOMY Yny4lLeHUIo loLmMe AOKYMEHTbI
HUKOB?
4.3 Kputepuu oueHkn

B ocHoBe oueHku C MBIl opraHusaummu npumeHeHa 6annbHaa cuctema. Kpurepusimm oueHku aBnsieTcs
cTeneHb BbINONMHEHUsA Tpeb6oBaHun, npuBeaeHHbIx B FTOCT P 56404.
Mpwu oueHke BbiNonHeHUA Tpe6oBaHuin CMBI npumeHeHa Tpex6annbHaa cuctema: 0.1 1 2 6anna.
Mpouenypa npuceBoeHns 6annoB cnenylowas:
0 ©GannoB — Tpe6oBaHMe CTaHAAPTa He BbINOJNHAETCA:
1 6ann — TpeboBaHue cTaHAapTa BbINOSIHAETCA He B MNOJIHOM 06 beme (YaCTUYHO):
2 6anna — TpeboBaHMe cTaHOAapTa BbINOMHAETCS B NOMIHOM o6bLeme.
Mpwu BbicTaBNneHUn 6annoB NPUMEHSAOTCA crnefyoue npasuna:

- OLleHKa MOXeT ObITb TONbLKO LieNibiIM YNCNOM 6annoB, oLeHka B nonGanna sanpeLyeHa;
* pY NPOBeAEeHUN OLIeHKU B NepPBYI0 o4epeAb OLeHUBaOTCA TPeGoBaHUA ¢ (DOPMYNUPOBKON «AOJDKEH»:

- B cnyvae ecnu TpeGoBaHue ¢ )OPMYNUPOBKOM «OOIMKEH» HE BbIMOJIHAIOTCA WU BbINOSMHAKTCA He B
noriHom o6beme, T. e. NpucBanBatoTcA 6annbl «O» unu «1», To Tpe6oBaHWUA AaHHOrO NOAMYHKTa cTaHpapTa ¢
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dopmMynupoBKoi «crieayeT» He OLIeHMBAKOTCA.

4.4 Yek-nuct oueHkn CMBI

Yek-nucT ABNsieTcA pabo4ynmM MHCTPYMEHTOM ayauTopa.

B yek-nucte npusoauTca cnepytowan nHdopmMauma:

e [aTa npoBeAeHusi ayauTa U caMoOLeHKN:

* YYaCTHUKM OLIEHKU:

* npaBuna npucBoeHusa 6annos (cwm. 4.3);

- npoBepsieMble TpeboBaHuA, cooTBeTCTBYHOWME nonoxeHnam FOCT P 56404;
* cTaTyC BbINOMIHEHUs1 TPe6OBaHUM:

* npucBauBaemble Gannbl;

* KOMMEHTapuu K BbiCTaBfeHHbIM G6annam.

B rpade «[MpoBepsiemble Tpeb6oBaHuA» npuBeAeHbl TpeboBaHus, npuMmeHumble kK CMBI1 oueHnBaemon
opraHusauuum. Jlro6oe ucknroyeHme 3 TpeboBaHUM opraHnsaumsa AomkHa 060CHOBATb.

B rpacde «CtaTyc» cTaBUTCH 3HAK «4». eCnu TpebGoBaHWe BbINOJSIHEHO, 3HAK «-». ecnu TpeboBaHue He
BbIMOJIHEHO, U 3HAaK «*». ecnu Tpe6oBaHWe BbINMOJIHEHO He B NOJIHOM 06bLeMe (YacTUYHO).

BbinonHeHne TpeboBaHM noaTBepXKAAeTCA AOKYMEHTUPOBaHHOW MHdOpMaumen, BKNoYalLwen B ceods,
Hanpumep. PykoBoactBo no CMBI1. kapTbl npoueccoB, npoueaypbl B3aMMOAEUCTBUSA, CTaHAapTHbIE onepauu-
OHHble Npoueaypbl, 3aN1McU U NHble AOKYMEHTbI, NoATBepXxAatwme dyHkunoHmposaHme CMBIT.

B rpady «KommeHTapum» BHOCATCA cBUAEeTeNbCTBa, HAOMOAEGHUA U Apyras HeobxoAuMasi Ans OLEHKU
MHdopMauus.

MNocne BbicTaBneHua 6annoB NOACYMTLIBAaeTCA CyMMa nony4veHHbix 6annos. Cymma 6annoB onpeaens-
eTcA no kaxaomy u3 pasgenoB FOCT P 56404. a Takke obwas cymma no BceM pasgenam. Onsa npoxoxaeHus
cepTudMKaLMOHHOrO ayauTa Heob6xoauMmo HabpaTb ABa 6anna nNo Kaxaomy npuMMeHMMOMy TpebGoBaHWIO €
hopMynMPOBKON «AOIKEH», T. €. BbIMOMIHUTL B MOJIHOM o6beme Bce TpeboBaHusi ¢ hopMynMpPOBKOM «AON-
XXeH».

HabpaHHoe obGliee konuyecTBO 6annoB Mcnonb3yeTcs ANA onpeaeneHus ypoBHsa 3penoctu CMBI. a
TaKxke ANA OLEHKM AMHAMUKWA yny4uweHua n pa3sutua CMBI B cpaBHeHMM ¢ npeAbiAyLMMKU OLIEHKaMK, ecrnu
OLIEHKa OCYLLeCTBIAETCA NepuoanNYecKu.

Yek-nuct oueHkm CMBI1 npuBeseH B Tabnuuax 2—8. Tpe6oBaHua k CMBI1 kateropum «AoOMmKeH» B
Tabnuuax B konoHke «Homep nyHxTa-Ne n/n» oTMeuveHbl 3Hakom (*). No n/n o3HavyaeT NOPSAAKOBLIN HOMEpP

Tpe6oBaHun B Tabnuuax 2—38.
Ta6nuua 2 — Kputepum oueHKM BbINOJIHEHUA TpebGoBaHui pasgena 4 CMbBIN

Kputepuin CraTtyc NpucBanBaembie 6annbi
TpeGoBaHUe He BLINOMHEHO «-» He BbINONHEeHO 0
«%» BbINONTHEHO YaCTU4YHO
TpeGoBaHMe BbINOMHAETCA He B NOJIHOM 06beMe (YaCTUYHO) «+» BbINOJIHEHO 1
Tpe6oBaHue BbINOMIHEHO B NOSIHOM O06bemMe 5
Homep
nyHsTa- MpoBepsieMble TpeGoBaHUA Cratyc |Bann KommeHTapuin
N1 n/n
4 OpraHu3auuoHHas cpeaa (KOHTEKCT)
4.1 MoHnmaHWe opraHu3aumnm n CBA3aHHOTO C HeW KOHTEKCTa
O6s13amenbHoe mpebosaHue

4.1-T OpraHusauus gomkHa onpeaenuTb:

* BHelwHue dakTopbl (cpeay), OTHOCALMECA K €e LeNsM U Bnusolme

Ha cnoco6HOCTb AoCTUraTh LieneBoro pesynbtatHoe) CMBIN
4.1-2* i -

BHYTpeHHUe akTopbl (cpeay), OTHOcAWMEcCA K ee LensMm u Bnus
lOlWne Ha CMOCOOHOCTL AOCTUraTb LieneBoro pesynbraTa(oB)
Fal V. lodml
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Homep
nyHKTa- MpoBepsieMble Tpe6oBaHUA Ctatyc |[Bann
MU n/n
OueHueaemcs nNpu ebInosIHeHUU obsi3amesibHbIx mpe6ogaHul
4.1-3 BbiclueMy pykOBOACTBY OpraHu3aLuum crieflyeT paccMoOTpeThb:
@) coumanbHble, KyNbTypHblEe, 3aKOHOAATeNbHbIE, TEXHOMOrMYeckue,
9KOHOMMYECKUE M KOHKYPEHTHbIe (haKkTophbl (cpeay)
4.1-4 6) AeNcTBYIOWME CUCTEMbI MEHEAXXMEHTa B OpraH13auum, ux B3au-
MoAencTBME U UHTerpauuio
4.2 MoHMMaHWe NoTpeOHOCTEN U OXUAAHUI 3aNHTEepPeCOBaHHbIX CTOPOH
O6si3amenbHoe mpebogaHue
4.2-T
OpraHu3aumMsi [OMKHA oOnpeAensaTb 3auHTepecoBaHHble CTOPOHbI,
Mmetowme oTHoweHue k CMBI1. nx notpebHoCcTU 1 oXxnaaHusa
OueHusaemcs nNpu ebINOSIHeHUU o6si3amenibHbIX mpeboeaHull
4.2-2
K 3aMHTepecoBaHHbIM CTOpOHaMm criegyeT OTHecTU mnoTpeduTenen,
aKLUMOHepoB, pPaGoOTHUKOB oOpraHusauun, o6bLlecTBo, rocyAapCTBeH-
Hble opraHbl, a Takke NOCTaBLYUKOB M NapTHePOB
4.2-3 BuicluieMy pyKoOBOACTBY cneayeT onpeaensiTb c6anaHCMpoBaHHLIN
nooxoA K YyAOBNETBOPEHUIO MNOTPeGHOCTEM M OXMAAHUA BCEX 3auH-
TepecoBaHHbIX CTOPOH
4.2-4
YpoBneTBopeHue noTpeGHOCTE M  OXWAAHMA  3aUHTEPEeCOBaHHbIX
CTOPOH crnepyeT paccMaTpvBaTh 4Yepe3 noBbiweHue 3deKTUBHOCTH
noToka co3faHUs LEeHHOCTU AnsA no rpebu Tens (er) (notoka cospaHusA
LleHHOCTH)
4.2-5
MoBblweHne 3heKTUBHOCTA MOTOKA CO3[AaHWMA LEHHOCTU cnepyerT
paccmaTpuBaTb C TOYKM 3peHus: 6Ge3omacHOCTW, KayecTBa, CPOKOB,
CTOMMOCTH, 06bEeMOE. PUCKOB, KOPNOPATUBHOM KyNbTypbl
4.3 OnpepgeneHve obnacTu npumeHeHust CMBIN
O6s13amenbHoe mpeb6osaHue
4.3-T OpraHusauusa pomkHa onpeaenutb rpaHuubl CMBIl. 4To6bI ycTaHO-
BUTbL OoGnacTb ee NMpUMeHeHus, paccMoTpeB chakTopbl M TpebGoBaHus,
lyka3aHHble B 4.1 n 4.2
4.3-2*
O6nacTb NpMMeHeHUs AOoMKHa O6bITb NpeAcTaBneHa B BUAe AOKy-
MeHTUPOBaHHOW MHGOPMaLMM KacaTenbHO:
@) NpoAyKLUMKM 1 ycnyr opraHn3aumnm, Ha KoTopble pacnpocTpaHAITCA
TpeboBaHusA
4.3-3*
6) npoLeccoB OpraHu3aLuMu, COCTaBMAIOWMX MOTOK CO3AaHUA LEHHO-
CTU NpoAYyKUMU 1 ycnyr
4.3-4%
B) oGocHoBaHuA n6Goro cny4as, rae Kakoe-nub6o TpeGoBaHMe Ha-
cTosILero cTaHpapTa He MOXeT ObITb NPMMEHUMO
4.4 CMBIN
O6s13amenbHoe mpebosaHue
44T

OpraHusauuMsa p[ofkHa paspabotaTb, NPUMEHATb, nNoaAepXuBaTb B
paGoyem cocTosiHUM M nocTtosiHHO yny4qwatb CMBI u ee npouecchl
Ha OCHOBe NMPUHUMUNOB U MHCTpymeHToB Bl B cooTBeTcTBMM C TpeGo-

BaHUAMMU HacTosLero craHgapTa

Cymma 6annos;

Makcumym 6annoB; 16
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Kputepun CraTtyc MpucBanBaembie GasiHbl
TpebGoBaHMe He BbINOMIHEHO «-» He BbINOJIHEHO 0
«*» BbINONHEHO YaCTU4YHO
TpeboBaHMe BbINOMHAETCA HE B NOJTHOM 0O0beMe (YaCTU4HO) «4» BbINOMHEHO 1
Tpe6boBaHUe BbINOMIHEHO B NOJIHOM O6bLeme 2
Homep
nyHKTa- MpoBepsieMble Tpe6GoBaHUsA Ctatye |Bann KommeHTapum
L nnT
5 INMupepctBO
5.1 NMuaepcTBo M 06si3aTenbLCTBA PYKOBOACTBA
5.1.1 O6wWwme NnonoxeHus
O6s13amenibHoe mpebosaHue

5.1.1-T

Bbicliee pyKOBOACTBO [AOJDKHO [EMOHCTPUMpPOBaTb CBOE IMAEPCTBO)

M BbiNONMHEeHWe B3ATbIX Ha ce6A obs3aTenbcTB a oTHoweHun CMBIN

nocpeAcTBOM:

a) obecneuyeHuss pa3paboTKM M pa3BepTbIBaHUS NONMUTUKA U Lenen

CMBIN kak anemeHTa cTpaTerMm pa3BuTUsi opraHmsauum
5.1.1-2* .

0) obecneyeHus WHTerpauum Tpe6oBaHui CMBI B npoueccbl cu-

CTeMbl MEHePDKMEHTa opraHu3aumm
5.1.1-3*

B) obecneyeHuss pecypcamu, HeoOGXOAMMBbIMU ANA [OCTUXKEHUS Lie-

inen CMBI
5.1.1-4*

r) noBedeHUss [0 cCBeAeHWs pPabOTHWMKOB OpraHu3auun BaXHOCTU

BbinonHeHusa TpeboBaHun CMBI1 n ee pe3ynbTaTMBHOCTU
5.1.1-5* \n) obecneyeHns AocTUKeHUs nocTaanekbibix Lenei CMBI
5.1.1-6*

B) nOOYXAeHMA W oOKa3aHWsl NOA[AEPKKA pPabOTHMKAM NPUHMMATD)

AKTMBHOE y4yacTMe U BHOCUTbL CBOW NWUYHbLIA BKNag B obecneyeHue

pesynbTtatuBHocT CMBIN
5.1.1-7* .

PK) noowpeHUss U COAEVMCTBMSA NOCTOSIHHOMY YIyYlUEHUIO AeATenNb-

HocTn CMBI
5.1.1-8* .

M) noAAepXKKM ApYrux pykoBoauTene B [AEeMOHCTpauuv UMW K-

lAepcTBa B ccpepe Ux OTBETCTBEHHOCTHU

OyeHuesaemcsi Npu ebINoJsIHeHUU 06s13amesibHbIX mpeboeaHul

5.1.1-9

Bbicluemy pyKOBOACTBY credyeT MNpUHUMaTb JIMYHOe Yy4vacTue B

ynyyleHUn noToKa CO34aHUA LEHHOCTU B MecTe BO3HUKHOBEHMS

npo6nem
5.1.1-10

BbicluemMy pPyKOBOACTBY criedyeT HanpaBuTb CBOW YCUINUSI Ha pas-

BUTME NNAEPCKUX KavyecTB paboTHUKOB AnA (PopMMpOBaHMA MNO-

BeAEeHUA. OPMEHTUPOBAHHOrO Ha 3auMHTEpPEeCOBaHHble CTOPOHbI, MO-

CTOsIHHOE ynyulleHne U CHUXKeHue notepb
5.1.1-11

BbicluemMy pyKOBOACTBY U PYKOBOAWUTENSIM BCeX YPOBHEW OpraHu3a-
UMn crnepyeT pa3BuMBaTb KOPMOPaTUBHYK KYNbTypy, OCHOBaHHYH Ha:
@) oTkaze OT cUCTeMbl Haka3aHWsi 3a HenpegHamepeHHble OLINGKU
U HeCcooTBeTCTBUA
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Homep
nyHKTa* MpoBepsieMble Tpe6oBaHUN Craiyc [Bann KommeHTapuin
Ne n/n
5.1.1-12
6) oTkpbiTOCTM M npo3pavyHoern CMBI1 opraHusauum, ucnonb3ys
CoOoTBeTCTBYIOLWMNE MEXaHU3MbI peanusauum
5.1.1-13
B) NPUBEPKEHHOCTU BbLICLLETO PYKOBOACTBA LIEHHOCTAM W MNPUHLMN-
nam Bl
5.2 MonuTtuka B o6nacTu 6epexnueBoro npoM3sBoAcTBa
O6s13amenbHoe mpebosaHue
5.2-1*
Bbicliee PyKOBOACTBO [AOMKHO pa3pabotaTtb U noanepXuBaTb MO-
FIMTUKY. OTpaXawly NPUBEPXKEHHOCTb LIEHHOCTAM M NpUHUUNAaM
BI1. koTopas:
* COOTBETCTBYET LieNIiM OpraHv3auum
5.2-2* - co3paeT OCHOBY AnA ycTaHoBneHus uyeneu CMBIN
5.2-3*
- BKIN4YaeT B cebs 06s3aTenbCTBO COOTBETCTBOBaTb MPUMEHUMbIM
TpeboBaHUAM
5.2-4* - BKINto4yaeT B ce6s1 06A3aTenibCTBO NOCTOSAHHO yny4vwats CMBI
5.2-5*
MonuTtuka AomnkHa ObITb:
- BOCTYNHOW B OKYMEHTUPOBaHHOM Buae
5.2-6* - noBeAeHHOW [0 cBeAeHUs1 pabOTHUKOB opraHusauum (7.3)
5 0.7+ - OOCTYNMHOW ANSl 3aMHTEePEeCOBaHHbIX CTOPOH, HACKONIbKO 3TO MpWU-
' MeHMMO
5.3 OpraHu3aunoHHbIe PONN, OTBETCTBEHHOCTb U MONTHOMOYUA
O6si3amenbHoe mpebosaHue
5.3-1*
BbicLuee pyKOBOACTBO AOJKHO:
- obecneuuBaTb onpepeneHne u AoBeAeHWEe A0 CBeAeHUss PaboTHU-
KOB OpraHu3auuu OTBETCTBEHHOCTU U MONMHOMOYMWA B COOTBETCTBUM
C NpeAyCMOTPEeHHbIM pacnpeaeneHneM opraHM3aLMoOHHbIX porneun
5.3-2* - B TOM YMcrie BO B3aMUMOOTHOLLUEHUAX «(MocTaBLWMK — noTpebutenb»
5.3-3*
Bbicluee pyKOBOACTBO [AOJNKHO YyCTaHaBNuBaTb OTBETCTBEHHOCTb W
\nenernposaTb NONTHOMOYUA ANA:
a) obecneyeHuss cooTBetcTBUMsi CMBI1 Tpe6GoBaHMsIM HacTOsILEro
cTaHaapTa
5.3-4*
6) npeAocTaBrEeHUSA OTYETOB BbICWIEMY PYKOBOACTBY O (DYHKLIMOHM-
poBaHum CMBI
OueHueaemcsi Npu ebinosIHeHUU obsizamesibHbIXx mpebogaHuu
5.3-5
BbiclueMy pyKOBOACTBY criegyeT pacnpegensitb OTBEeTCTBEHHOCTb M
NONMHOMOYMSA TakMM OO6pa3oM, YTOObl COBEpPLUEHCTBOBaTb MPOLIECChHI
opraHusauum
>.3-6 Bbicluemy pyKkoBOACTBY cneayeT paccmaTpyMBaTb pelleHue TMpo-
6nem B MecTe MX BO3HXHOBEUUSl. UCMONb3ys CpeAcTBa BU3yanu-
3aumm
i
Cymma 6annosB: Makcumym 6annos: 20
Kputepumn CraTtyc MpucBauBaembie 6onum
'Tpe6oBaHUe He BbINOJIHEHO *-» He BbIMNOSIHEHO 0
«*» BbINOMTHEHO YaCTUYHO
Tpe6boBaHUe BbINOMHAETCA He B NOJTHOM 06beme (YacTU4HO) «+» BLINOMHEHO 1

Tpe6boBaHUe BbINOMIHEHO B NOSIHOM OObeme
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Homep
nyuBTa- MNpoBepsiemble Tpe6oBaHusA C»aTtyc |Bann Kommeuniapmm
Hi ntn
MnaHupoBaHue
6.1 \AeAcTBMS B OTHOLLEHMM PUCKOB U BO3MOXHOCTEN
O6s13amenbHoe mpebosaHue
6.1-I
Mpu nnaHMpoBaHum B CMBI1 opraHmsauusi AofkHa paccMaTpuBaTh)
NonoxeHusi, ykasaHHble B 4.1. U Tpe6GoBaHuA, yKasaHHble B 4.2. u
onpedensiTb PUCKM M BO3MOXHOCTM, MNoanexawue paccMOTPeHUto
\ans:
- o6ecneyeHns yBepeHHocTU B ToM, 4To CMBI1 moxeT goctuyb uenen
6.1-I
npefoTBPalleHUA WU YMEHbLUEHUs HeXenaTellbHbIX pe3ynbTa-
[TOB U1 nocneacTBumn
6.1-3* * AOCTMXXEHUA NOCTOSAHHOIO yNnyyleHus
6.1-4-
OpraHu3sauus QomkHa niaHupoBaTh:
a) AencTBUA B OTHOLUEHUWN 3TUX PUCKOB U BO3MOXHOCTEN
6.1-5- 0) KakuM O6pa3oM MHTerpuMpoBaTb U BHeApPUTb 3TU AEACTBUS B NPO-
Leccbl oOpraHusauuu, BXxogslue B obnactb npumeHeHusa CMBI,
oLeHMBaTb pe3ynbTaTUBHOCTb 3TUX AEUCTBUMN
OuyeHueaemcs nNpu ebINosIHeHUU obsi3amenibHbIx mpeboeaHull
6.1-6 . .
Mpu nnaHMpoBaHMM [EACTBMWA B OTHOLUEHWU PUCKOB crieAyeT pac-
CMOTpPeTb PUCKKW, CBSi3aHHble C BbINOMHEHWEM TpeGoBaHMW MNoOTpe-
OuTenerM no nokasaTensiM KavyecTBa, CPOKOB BbIMOJSIHEHWUS 3aKa3oB,
CTOMMOCTH, 06 bEMOB
6.1-7 Mpu nnaHMpoBaHMM [EACTBMA B OTHOLUEHWU PUCKOB crieAyeT pac-
CMOTpeTb PUCKKU, CBA3aHHble C MOTOKOM CO34aHUA LUEeHHOCTU no
nokasarTensiM Ka4yecTBa, CPOKOB BbIMOSIHEHUS 3aKa3oB, CTOMMOCTM,
o6bemoB
6.2 Llenn CMBI u nnaHMpoBaHue NX AOCTUXKEHUS
6.2.1 Llenn CMBIN
O6s13amenbHoe mpebosaHue
6.2.1-T
OpraHusauus AomkHa yctaHaBnmBatb uenu CMBI ans:
* COOTBETCTBYHOLWMX (PYHKLMIA OpraHvM3aumm
6.2.1-2* * COOTBETCTBYIOLMX YPOBHEN OpraHM3aumnm
OuyeHueaemcs nNpu ebINosIHeHUU obsi3amenbHbix mpeboeaHull
6.0.1-2 Llenu CMBI1 cnepayeT ocHOBbIBaTb Ha TPeOGOBaHMUsX, YKa3aHHbIX B
- 4.2. c y4eTOoM GanaHca MHTEpPeCOB BCEX 3aMHTEPECOBAaHHbIX CTOPOH
6.2.2 Llenn CMBI gomkHbI:
0O6s13amenibHoe mpebosaHue
6.2.2-T a) ObITb cornacyeMbiMU C MONTMTXKOM OpraHu3auumn
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Homep
NyHKTa* MpoBepsieMble TpeGoBaHUN Craiyc |bann KommeHTapumn
Ne ni/n
62.2-2* 6) 6bITb M3MEPUMbIMM (ECFM 3ro OCYLLECTBMMO Ha NpPaKTUKe)
62.2-3* B) yuMTbIBaTb NPUMEHUMbIe TpeGoBaHUs
6.2.2-4“  [r) noanexaTb MOHUTOPUHTY
62.2-5% ia) 6bITb AOBEAEHHbIMU A0 PaGOTHUKOB
62.2-6* e) akTyanu3upoBaTbCs N0 Mepe He06Xo0AUMOCTH
6.2.3 Mpu noctaHoBke uenen CMBIN
OueHueaemcsi Npu ebinosiHeHUU ob6sizamesibHbIXx mpebogaHuu
62.3-1 .
Mpu noctaHoBke uenen CMBIl opraHusauum cnegyeT onpeaenuTb)
M Ucnonb3oBaTb MeTOAbI pa3BepTbIBaHUA Leneii No:
- COOTBETCTBYIOLWMUM (PYHKLUMSAM OpraHusauum Ans BOBIeYeHUs W
MOTMBaLUU PaBGOTHMKOB B UX JOCTUXEHME
6.2.3-2
- COOTBETCTBYHLIMM YPOBHSIM OpraHusauuvM AN BOBJIEYEHUS U MO-
TUBaLUKN paGOTHUKOB B UX AOCTUXEHUU
62.3-3 .
Mpu noctaHoBke uenen CMBIl cnepyeT nepeHOCUTb akUeHT C Kpa-
TKOCPOYHbIX Lefied Ha [OJIrOCPOYHbIe ANsl MOBbLIWEHUS] YCTOMUYUBO-
cTn Gu3Heca
62.3-4
Mpu aTom cneayeT yaensaTb oTAenbHOe BHUMAaHMWe:
a) pesynbTaTaM NpoLeccoB CO3AaHus LLIeHHOCTU AN noTtpebutenei
62.3-5 6) ynyuyleHnIo XapaKTepUCTUK NpoLLeccoB
62.3-6 B) yBENMYeHUI0 LEHHOCTH AN noTpebuTens
62.3-7 r) coKkpalleHUIo peanbHbIX U NOTEHUUanNbHbIX NOTEPb
6 2.4 WUHdopmauusn o uensx CMBIN
O6si3amenbHoe mpeboeaHue
6.2.4-1*
OpraHu3aums [OMKHA COXPaHATb B AOKYMEHTUPOBAHHOM BUAE WH-
cbopmaumio o uensax CMBIN
62.4-2*
Mpyu nnaHnpoBaHUN OeMcTBUIN No gocTuxkeHuto uenen CMBI opra-
HU3auuMsA JOSKHA onpeaenuTb,
a) 4TO JOMKHO GbITb cAenaHo
62.4-3* 6) KakMe NoTpebylOTCS pecypchl
62.4-4* B) KTO 6yAeT HeCTM OTBETCTBEHHOCTb
62.4-5* r) korga 3TM gecTeuA GyayT 3aBepLUeHbI
62.4-6* iA) KaKMM o6pa3oM GyayT OLleHUBaATLCA pe3ynbTaTbl
OueHueaemcsi Npu ebinoJIHeHUU 06si3amesibHbIx mpebogaHuu
2.4- .
6 6 \Ansa gocTUKeHUA Lenen U NOCTOSIHHOrO ynyuleHus AeATeNbHOCTH
cnepyeT:
* onpenenuTb MeToabl MOTUBaLUM PaGOTHMKOB
62.4-7 - ucnonb3oBaTb MeTOAbI MOTUBaLUN PabOTHUKOB
Cywa 6annos: Makcumym 6annoB: 26
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Kputopuit CraTtyc

«-» He BbINOJIHEHO

Tpe6boBaHWe He BbINOSIHEHO 0
«*» BbINOMHEHO YacTU4YHO
«+a BbINOMTHEHO
TpeboBaHMe BbINONHAETCA He B NOJTHOM o6beme (YaCTUYHO) 1
Tpe6oBaHUe BbINOJIHEHO B NOTHOM O6beme 2
Homep
InywTa- MpoBepsiemble Tpe6oBaHusA Ctaryc |benn Kommoi «apmi
L o NT
BcnomoratenbHble cpeacTBa
7.1 Pecypcbl
7.1.1 O6Lme nonoxeHus
O6s13amenbHoe TpeGoBaHue
7.1.1-T
OpraHusauus [ormkHa onpepensaTb M obecneunmBaTb pecypcebl, He-
obxoaumee anA:
- pa3paboTku, BHeApeHU s, nogaepxaHusa B paboyeM cOCTOSHUMU
7.1.1-2* - NOCTOSAAHHOIO ynyuweHusa CMBIN
7.1.2 YenoBeyeckue pecypchbl
7.1.2-T
Ans obecneyeHUss CnNOocoGHOCTU Ha MOCTOAHHOW OCHOBEe BbINON-
HATb TpeGoBaHMA MnoOTpeGuUTeNnen, a TaKkKe MNPUMEHSIeMble 3aKOHO-
\lnatenbHble U Apyrne obsi3atenbHble TpeGoBaHWUs, oOpraHusauus
\[normkHa obecneunTb HanuuvMe KBanMPUUMpPOBaHHbIX pPabOTHUKOB,
Heob6xoaMMbIX Ans pe3ynbTaTMBHOro yHkumoHnposaHusa CMBI
OueHueaemcsi nNpu ebinosIHeHUU ob6sizamesibHbIx mpebogaHuu
7.1.2-2
Bbicluemy pyKOBOACTBY crieayeT NoaaepXuBarh:
- AHULUMATUBY, NPEeANoXeHUs No ynyyleHUto
712.3 - KOMMNeTeHTHoCTb (7.2) pabGoTHMKOB, a TakKke pa3BuBaTb WUX TBOP-
o YeCcKUil noreHwman
7.1.3 WHdpacTpykTypa
OuyeHuesaemcs npu ebINoJIHeHUU ob6s13amesibHbix mpebosaHull
7.1.3-1
OpraHusauumu cnegyeT onpeaensitTb U noaaepXxuBaTb WHQPaACTPYK-
Typy AnAa obGecneyeHWs pe3ynbTaTUBHOrO  (PyHKLMOHUPOBAHUA
CMBIN
7.1.4 Cpeaa hyHKLUMOHMPOBAHUA NPOLECCOB
0O6s13amenibHoe mpebosaHue
7.1.4-T
BbicLiee pyKOBOACTBO OpraHu3aLumn AOMKHO co3gaBaTth U noanep-
MBaTb MOTMBALMOHHYIO cpeay PaboOTHMKOB ANA:
a) pocTvkeHun uenen B obnactu BJ1
7.1.4-2' 6) ocyLeCTBNEHUSI NOCTOSIHHBIX YIy4LIEHUN
7.1.4-3* B) co3aaHus ycrnoBuUi Ans COAEeUCTBUS MHHOBaLMAM
7.1.4-4*%

OpraHMsauvm AOJDKHAa WMeTb npoueaypy u3mMepeHus CTeneHU OcC-
BeAOMJTIEHHOCTU paSOTHMKOB 06 aKTyallbHOCTU U BaXHOCTU UX [Ae-
MTenbHOCTM B o6nacTu BN u BKNnage e 4OCTMXXEHMe Lenen
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Homep
nyHkTa* MpoBepsieMble TpeGoBaHUA Cratyc |Bb AMN KommeHTapuin
Ne ri/n
OueHueaemcsi Npu ebinosIHeHUU 0b6si3amesibHbIx mpeboeaHull
7.1.4-5
BbiclueMy pYKOBOACTBY crieayeT co3faBaTb WM noadepXuBaTb CO-
LIManbHO-NCUXONOIMYECKYl0 cpeAy B OpraHusauuun, NO3BONAIOLLYHO
pPackpbiTb M WUCNONb30BaTb TanaHT pPabGOTHUKOB, WX WHTENNEKTY-
anbHble U TBOPYeCKUe CNOCOGHOCTY ANA Pa3BUMTUS OpraHu3auum
7.1.4-6
CouunanbHO-NCUXONOrM4YecKyo cpedy cnegyeT paccMaTpuBaTh Kak
OCHOBY ANsi BOBNEYEHUS pabGOTHMKOB OpraHu3auuMM B TMOUCK U CO-
KpalleHne peanbHbIX W JOreTIManbHbIX MOTEPb, MPOLECC MOCTOSIH-
HOrO yrny4leHUs NOTOKOB CO3AaHuUsl LEeHHOCTH
7.1.4-7 MoTuBaUMOHHYIO cpeay crneayeT paccMmaTpuBaTb Kak OCHOBY ANA:
- nponaraHaupoBaHua BJl u ocBegoMneHHOCTM BO BCel OpraHu-
3aumm
7.1.4-8 - COBMEeCTHOro BHEAPEHUS U BbINONMHEHUS U3MEeHeHUN
7.1.5 Pecypcbl Ansi MOHUTOPUHIa U U3MepeHUs
O6s13amenibHoe mpebosaHue
7.1.5-T
OpraHusauuss [orkHa onpepenuTb NOTpeGHOCTb B pecypcax Ans
MOHUTOPUHIa U1 U3MEepPeHUN XxapakTepucTuK npoueccos (6.2.3)
7.1.5-2*
Bbicluee PYKOBOACTBO [AOIMKHO oObecneynTb pecypcbl ANsi MOHMUTO-
pYHra u U3aMepeHnUsi XapakTeEPUCTUK NPOLIECCOB
7.1.6 I3HaHusA opraHusauum
0O6s13amenibHoe mpebosaHue
7.1.6-T
B opraHn3sauumn fOMmKHbI:
- ObITb MAEHTU(MLMPOBaHLI, AOKYMEHTanbHO odopmMIeHbl, BHeape-
Hbl ny4lwne NpakTuku B obnactu BN
7.1.6-2* - perynsipHo o6GHOBNATLCA Ny4llMe NpakTUKu B obnactu BI
OuyeHueaemcs npu ebINnosIHeHUU ob6si3amenibHbIx mpeboeaHull
7.1.6-3
B opraHusauum cnepyeT onpefenuTb MNpoLecC CO3[aHUA, COXpa-
HeHUs. pacnpegeneHMsi U NpPUMeEHeHUs 3HaHMh B obnactu Bl ans
\lmocTxxeHus uenem CMBIl. NOCTOSAHHOro ynyYlWeEeHUA XapaKTepu-
cTuk npoueccoB (6.2.3). LeHHOCTM AnNA noTpebuTenen M Apyrux 3a-
MHTEepeCOBaHHbIX CTOPOH
7.2 KomneTeHTHOCTb
7.2.1 OpraHusauus gosmkHa
O6s13amenbHoe mpebosaHue
7.2.1-T
OpraHusauus OorKHa:
- onpepenATb HeEOGXOAWMbIA COCTaB KOMMETeHUMA paboTKbIKoe.
BbINONHAKOLWMX paboTy nod ee ynpaBrieHMeM, KOTOPbIA OKa3biBaeT
BNUsiHue Ha pesynbTatbl CMBI
7.2.1-2*
- obecneynBaTb KOMMETEHTHOCTb PabGOTHMKOB Ha OCHOBE COOTBET-
cTBylOLWero o6pa3oBaHusA, oby4yeHUs U npodecCUOHaNbLHOW NOAro-
[TOBKM uMnu onbiTa
7.2.1-3*

- rAe 3TO BO3MOXHO, npegnpuHUMaTb neucTBus, HanpaBrieHHble Ha
nony4yeHue Tpe6yeM0|7| KOMMNEeTeHTHOCTN, U OoueHuBaTb pe3yribTa-
TUBHOCTb NpeanpuUHATbLIX AeﬁCTBMﬁ
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Homep
nyHkTa' MpoBepsiemble TpeGoBaHusA Ctatyc |Bann Kommo*1ap»«i
N1 n/n
7.2.M*
- COXpPaHATb COOTBETCTBYHOLYIO [OOKYMEHTMPOBaHHYI0 UHGOpMa-|
UMI0. NOATBEPXKAAOLYI0O KOMNETEHTHOCTb
7.2.2 Ba3sucHble noHaTua bl
7.2.2-T
PaboOTHUKM oOpraHu3auuu [OJKHbI BnageTb 6a3svCHbIMM MOHATUAMM
BI1. TakMmm Kak:
- LEHHOCTb ANsA noTpebuTens
7.22-2* - NOTOK CO34aHUSA LLEHHOCTU
7.2.2-3* - COBepLUEHCTBOBaHME NOTOKAa CO34aHUs LIEHHOCTH
7.2.2-4* - NoTepu B NOTOKE CO34aHUA LLlEeHHOCTU
OuyeHueaemcsi npu ebinoJIHeHUU o6sizamenibHbIx mpeb6ogaHul
7.22-5
Bbicluemy pyKOBOACTBY criefyeT opraHusoBaTb OOy4YyeHMe M MNOCTO-
IAHHOEe NOoBbILEeHNne KomneTeHTHocTu B obnactu Bl kak Ha pa6ounx
MecTax, Tak U B cneunanuanpoBaHHbIX Y4YeOHbIX LieHTpax (noapas-|
\neneHusx). ucxoasa U3 NocTaBneHHbIX Lienen u 3agay
7.22-6
B obnactb KomneTeHUMM pabGOTHUMKOB crieAyeT BKMOYaTb MeToAbl
M MHCTpyMeHTbl BIl. a Takke Apyrne MeToAbl, MpUMeHsiemMble Opra-
Hu3auuen B CMBI
7.3 OcBeAOMNEHHOCTb
O6si13amenbHoe mpebosaHue
7.3-T
PaGoTHUKN opraHu3aumumn AoMKHbl ObITb OCBe4OMIIEHbI O:
- nonuTtuke u uensx CMBIN
7.3-2*%
- cBoeM Bknage B obecneyeHue 6Ge3onacHOCTU pabGOTHUKOB, MNpPO-
\AYKUMW. NpoLeccoB, BbINOMHeHMe TpebGoBaHMW noTpebuTenen
(8.2). pocTuxeHune Tpebyemon pesynbTatuBHoctv CMBI. Bknovas|
npenMyLLecTBa OT ynyylieHus pesynbtatuBHoctn CMBI
7.3-3* - NoCneAcTBMAX HECOOTBETCTBUSA TpeGoBaHuam CMBIMN. B Tom
uucne HecobnwAeHUs MNONOXEHWW CTaHAApTOB, pPerrnamMeHTOB, WH-
CTPYyKUMI M ApYyrux ob6s3aTenbHbIXx AokyMeHToB CMBI1
7.4 O6mMeH MHhopmaumven
O6s13amenbHoe mpebosaHue
7.4.1 NoTpe6bHOCTL BO BHYTPEHHUX M BHELLUHMX KaHanax KOMMYHUKaLun, cBA3aHHbix ¢ CMBI
7.4.1-T
OpraHu3auus [orKHa onpeAenuTb MOTPEGHOCTb BO BHYTPEHHUX U
BHELIHMX KaHanax KOMMYHuKauui, cBsizaHHbix ¢ CMBIl. Bkniovas:
a) kakas MHdopMauusa GyaeT nepeaaBaTbCcs
7.4.1-2* 6) Korga u B Kakux cny4asix 6yaeT nepegaBaTbcs MHopMaums
7.4.1-3* a) KoMy 6yaeT nepegaBaTbcsi MHhopMauus
7.4.1-4*
UHdopmauums, ceBsazaHHas ¢ CMBI1. gomkHa BKnoYaTh:
a) TpeboBaHMsA NoTpebuTenen n Apyrmx 3aMHTepPecoBaHHbIX CTOPOH
7.4.1-5*
6) pe3ynbTaTtbl (PYHKLMOHMPOBAHUA MPOLECCOB CO3AaHUS LIEHHO-|
cTV Ansi noTpebuTensi n 4pyrux 3aMHTepecoBaHHbIX CTOPOH
7.4.1-6*

MHdopmaumn, cesasaHHaa ¢ CMBI1. gonxHa BknovaTh pesynbTaTthl
(DYHKLUMOHUPOBAHMS MPOLECCOB CO3AaHUS LEHHOCTU Ansi noTpe6u-
Tensa n opyrmx 3amHTepecoBaHHbIX CTOPOH
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Homep
nyHkTa* MpoBepsieMble Tpe6GoBaHUA Cratyc [Bann KommeHTapui
Ne n/n
7.4.2 UHdopmaumsa, cBasaHHasa ¢ CMBIN
OueHueaemcsi Npu ebINoJIHeHUU 06si3amesibHbIX Tpe6GoBaHUM
7.4.2-1
B uHdopmauuio, cBasaHHyto ¢ CMBI1. cnepyeT Takke BKnovaTh:
- XapaKTepUCTUKA MNpPOLIeCCOB CO3[aHUA LIEHHOCTH, B TOM u4ucCrne
BO3MOXHOCTU NPOLIECCOB
74.2-2
- OLIEHKY pearnbHbIX M NOTEHUMaNnbHbIX MOTEPb B MOTOKAaxX CO3[aHUA
LleHHOCTH
7.4.2-3 - NnepeyYyeHb Npo6nemM B NpoLeccax co3faHUs LLIEHHOCTH
74.2-4 - obnacTtu ynyJwenusa CMBIN
7.4.2-5
OpraHusauumn crniepyeT UCNoNb3oBaTb KaHanbl KOMMYHWKauui Ans
oCyLleCTBIIeHUA NpAMbIX U obpaTtHbix cBa3en B CMBIl no ropmsoH-
[ranu (no dyHKuMsaM)
7.42-6 Oprammsalybl crieyeT MCMONb30BaTb KaHanbl KOMMYHMKaUuWii Ans
ocyllecTBNeHUs npsAMbIX U obpaTHbix cBssen B CMBI no Beptuka-
Inn (Mo ypoBHAM ynpaBreHus)
7.5 \loKkymeHTUpoBaHHasa HdopmaLms
7.5.1 O6wWwue nonoxeHus
O6s13amenbHoe mpebosaHue
7.5.1-T
CMBI opraHusauuu gomkHa BKYaTb B cebs:
@) AOKyMeHTMpOBaHHYI0 MH(OPMaLMIo, TpeGyemMyo HacTOAALLMM
cTaHAapToOM
7.5.1-2%
6) AOKyMeHTMpPOBaHHYH WHcdoOpMauuio, onpeaeneHHyl0 OpraHu3auu-
el Kak Heo6xoauMMyto Ans obecneyeHus pesynbtatuBHoctu CMBIN
7.5.2 Co3aaHue 1 akTyanusaums
O6s13amenibHoe mpebosaHue
7.5.2-T
Mpu co3gaHUM M aKTyanu3auuum [OKYMeHTUpPOBaHHOM uHdopMauum
opraHu3auus [OJKHa COOTBETCTBYHLWMM o6Gpa3oMm obGecneynBartb:
@) ee wuageHTMdMKauuw u onucaHue (Hanpumep, Ha3BaHwe, pfara,
[@BTOP, CCbINIOYHbLIN HOMEP)
7.5.2-2" 6) ee copmar (Hanpumep, fA3bIK, Bepcusi NporpammHoro obecneye-
HUA. rpadmyeckMe cpeacTBa) U HocuTenb (Hanpumep, GyMaXHbIN
MIU 3NEKTPOHHbIN)
7.5.2-3*
B) aHanu3 u odwmuuanbHoe opoOpeHUe C TOYKU 3PeHUsl [OCTaToM-
HOCTU U NPUrogHOCTHU
7.5.3 YnpaBneHue 4OKYMEHTMPOBaHHOW UH(opMaLmen
O6si13amenbHoe TpeGoBaHue
7.5.3-T
\NokymMeHTUpoBaHHas WHdopmauus, Tpebyemas CMBI u HacTtos-
IMM CTaHAAPTOM, AOJDKHA HaxoAUTbLCA NOA ynpaBreHUEeM B LensX|
obecneyeHus ee:
- AOCTYNMHOCTU U NPUrOAHOCTM, FAe U Koraa oHa Heo6xoguma
7.5.3-2*

- [OCTaTOMHOW 3awuTbl (Hanpumep, OT HecoGNAEeHUA KOHU-
\IDeHUManbLHOCTU. OT HeHaanexallero WCNoNnb3oBaHUA UMW NoTepwu
LIeNnoCTHOCTH)
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Homep

nyHkTa' MpoBepsiemble TpeGoBaHusA Crtatyc |Bann

N1 n/n

7.53"3* . .
AnAa ynpaBneHUMsi [OKYMEHTUPOBaHHOM WHcdoOpmauuen opraHusa-
UMA OoMKHa npegycMaTpuBaTb crnepylolime OeNCTBUMA B TOW CTe-
MeHU. HaCKOJIbKO 3TO NPUMEHUMO:
- ee pacnpeperneHue, obecrneyeHuMe [OCTYNHOCTU, BOCCTaHOBIIE-
HUe n ncnonb3oBaHue

7.5.3-4* - XpaHeHue 1 obecneyeHne COXPaHHOCTH, BKIOYas YeTKOCTb

7.5.3-5* - ynpaBneHue MsMeHeHUsIMU (Hanpumep, ynpasreHue BEpCUsiMu)

7.5.3-6*
- cOoXxpaHeHuMe [AOKYMEHTOB B Te4yeHue YCTaHOBIEHHbIX CPOKOB, a
[TaKxXe UX yaaneHuve

7.5.3-T

[okyMeHTMpOoBaHHasA  WMHdoOpPMauMsi  BHELIHEro  MPOUCXOXAEHMUS,
onpepeneHHas opraHu3auuen Kak Heobxoaumass AnA  NiaHWPO-
BaHuA W dyHKkuMoHupoBaHuas CMBI, gomkHa ObITb COOTBETCTBY-
lowum obpa3om uaeHTU(MLMpPOBaAHa W HaxoAUTLCA NoA Yynpasre-
Huem

Cymma 6annos:

Makcumym 6annoB: 60

Ta6nuua 6 — Kputepum oueHKM BbINONTHEHUA TpeGoBaHui pasgena 8 CMbBIN

Kputepun Crartyc

MpucBanBaembie 6annbi

TpeGOBaHMe He BbINOJSIHEHO

OpraHu3aumsi [OJKHa nNpeAcTaBUTb pe3ynbTaThl NNaHUPOBaHUA
onepauuoHHOM [eATenbHOCTM B ¢opme, NPUHATOM B OpraHu3a-
L

«-» He BbINOMTHEHO 0
Toe6 6 «1B BbINOTHEHO MacTUTO
peGoBaHMe BbINOMHAETCS He B MONTHOM 06beMe (4acTUYHO) B+» BLKIOMHEHO
Tpe6oBaHue BbINOMIHEHO B NOTOM OGbeme 5
Homep
nyHKTa- MNMpoBepsiemble Tpe6oBaHusA Cratyc |Bann
N1 odn
s OnepaunoHHas AeATenbHOCTb
8.1 MnaHupoBaHue n ynpaBneHve onepaLMoOHHOW AesTeNbHOCTbIO
O6s13amenibHoe mpebosaHue
8.1-r OpraHusaumMs [OMKHa OCYLEeCTBNATb MEeHe4)KMEHT npoLeccoB|
(4.4), ¢ y4yeToM [OenCTBMW, yKa3aHHbIX B 6.1. B OTHOWEHUU puU-
CKOB. NocpeacTBOM:
- MSIaHMPOBaHUA ONEepaLVMoOHHOW [AeATEeNbHOCTU ANsi [OCTUXKEHUA
uenen CMBI (6.2.1)
8.1-2* .
- opraHuMsauuu onepauMoHHOW [OeATEeNbHOCTU KaK eauHOro MnoTo-
Ka co3paaHUA LLIeHHOCTU ANs noTpebuTens Ha Bcex ee aTanax
8.1-3* - yCTaHOBNEeHUs1 KpuTepues ANsi NPOLIeCCOoB:
8.1-4*
- ynpaBneHusi npoueccaMM B COOTBETCTBUU C YCTaAHOBMEHHbIMU
KpuTepusimu
8.1-5*
- coxpaHeHusi AOKYMEHTUpPOBaHHOW WHdopMauum B obbeme, He-
obxoauMOM Ans NOATBEPXAEHUS TOro, YTO JAaHHble MNpoLuecchl
BbINOJTHANMUCH TaK. KaK ObINO 3annaHMpoBaHO
8.1-6*
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Homep
nyHkTa* MpooBpsioMblo TpeGoonuusa Cvaiyc [Bann Kommelwuapun
N» rn/n
8.1-7' OpraHusaumsa [omkHa obGecneuuBaTb, YTOObl Mpouecchl, nepeaaH-
Hble BHELUHUM OpraHu3auusaM, HaXoAWUNMUChL noj ynpasneHnuem
8.2 OnpepeneHue TpeboBaHU NoTpebuTenen K NPOAyKLUMA U ycnyram
O6s13amenibHoe mpebosaHue
8.2.1-T
OpraHusauus AoskHa onpegensitb Tpe6oBaHUA noTpebuTenen K
NpPoAyKUMU U ycnyram, B TOM Yucre Tpe6oBaHus K:
a)kavecTBY
8.2.1-2' 6) ctoumocTun
8.2.1-3' B) o6bemam
8.2.1-T r) cpokam BbINOJIHEHUsI 3aKasa
OyeHueaemcsi Npu 8bINoJIHeHUU 06s13amesibHbIX mpeboeaHul
8.2.1-5 Mpu onpepeneHun TpeGoBaHMIi K MpoOAyKUMM W ycnyram creayeT
onpenensaTb U YyYUTbIBaTb MNOTPEOGHOCTUM M OXUAAHWUA BCEX 3aUH-|
[TepecoBaHHbIX CTOPOH (4.2)
8.2.1-6 . .
Ha ocHoBe TpeGoBaHui, noTpe6GuTenen K MNPOAYKLUM U ycryram
opraHusauuu cnepyeT pAetanusuposaTb TpebGoBaHMSI MO 06BLEMY|
NPOu3BOACTBA, PUTMMYHOCTM NPOU3BOACTBA WM MNOCTaBOK, pa3me-|
py noctaBnsieMbIX NapTUi, rae 3To NPMMEHUMO
8.2.1-7
MeTanu3mpoBaHHble TpeGoBaHWS K NPOAYKUMM WU ycnyram cnepy-
eT paccMaTpuMBaTb KaK COCTaBHYH 4YacTb BXOAHbIX AaHHbIX AN
NpoeKkTUpoBaHUsA
O6s13amenibHoe mpebosaHue
8.2.1-8'
TpeGoBaHMA K NpPOAYKUMM W ycnyram, a Takke nocneayiowme 13-
MEHEHUs1 K HUM [AOJDKHbl ObITb AOBeAeHbl A0 3aMHTepPeCcOBaHHbIX|
paboTHMKOB opraHusauum (7.3)
8.3 MpoekTnpoBaHne
8.3.1 O6wwune nonoxeHus
O6si13amenibHoe mpebosaHue
8.3.1-T
OpraHusaumMss npu NPOEKTUPOBaHMM MNPOAYKUMM U  MPOLIECCOB|
AOMKHa MPUMEHATb NPUHUUNBLI, MeToAbl U MHCTpyMeHTbl Bl ans
noucka u cokpalieHus notepb
OueHueaemcsi Npu ebinosIHeHUU 0b6si3amesibHbIx mpeboeaHull
8.3.1-2
B npoueccax nNpPOEKTMPOBaHWUA [ANA CHWXEHUS PUCKOB, COKpa-|
LleHUs1 BpeMeHW pa3paboTkm M noTeHUManbHbIX NOTEpPb creayeT
NPUMEHATH.
a) nonunpodpeccMoHanbHble W/MNU MeX(yHKUNOHaNbHbIe KOMaH-|
\abl
Ii_?>.3.1—3 0) napannensHo-nocnogoBsars/bHOe NPOeKTUPOBaHue
8.3.M B) BCTPOEHHOe KayecTBO, BKMiOYaA MeToAbl npeaynpexaeHus
oLwmn6oK
8.3.1-5 r) cneumanu3npoBaHHbie UHHOPMALIMOHHbIE CUCTEMbI
8.3.1-6 i) MeTOoAbI MPOEKTHOTO ynpaBrieHus
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Homep
nyHkTa' MNpoBepsiemble rpe6oeanus Craryc [Sann
N1 n/n
O6s13amenibHoe mpebosaHue
8.3.1-7*
OpraHusauus [ofmkHa nnaHMpoBaTb MNPOEKTUpPOBaHME U pa3pa-
OOTKy MpPOAYKUMM M MNpPOLIECCOB ANsi BbINONHEHUsI TpeGoBaHUM K
NpoAyKUMKU U ycnyram ¢ TOMKU 3peHust noTpebutens
8.3.1-8*
OpraHus3auus [orbKHa [AOKYMEeHTUMpPOBaTb pe3ynbTaTbl MIaHUPO-
BaHUA MPOEKTUPOBaHUA U pa3paboTkm B popme, NPUHATON opra-
HU3aLUMen. Ucnonb3ys cpeAcTBa BU3yanusauum
8.3.2 MpoekTpoBaHue NpoAyKLUU
O6s13amenbHoe mpebosaHue
8.3.2-1* Ha a3Tane npoekTMpoBaHMsi NPOAYKUMM OpraHusaumsi [AOJDKHA
obecneyMBaTb 3aflaHHble (pyHALMOHArbHble M CTOMMOCTHbIE Xa-
PaKTEPUCTUKM MPOEKTUPYEeMOM MPOAYKLUUM Ha OCHOBE MpOrHo3a
PbLIHOYHON LeHbl, pac4yeTa ce6ecToMMOCTU U TpeGoBaHMWA B COOT-
BeTCTBUM C 8.2
OueHueaemcsi Npu ebinosIHeHUU ob6sizamesibHbIx mpebogaHul
8.3.2-2
OpragusauumM crneayeT YCTaHOBUTb, OTCMEXUBaTb U MOCTOSIHHO
ynyywaTtb crefyroline XapaKTepucTku: NpOAOMKUTENbHOCTb, PaB-
HOMEpPHOCTbL. KAYeCTBO, CTOMMOCTb NPOEKTMPOBaHUs NPOAYKLUN
8.3.3 MpoeKkTMpoBaHue nNpoueccoB
0O6s13amenibHoe mpebosaHue
8.3.3-1*
Pe3ynbTaTbl NPOEKTUPOBAHUSA MNPOLIECCOB [AOMKHbI ObITb npea-
CTaBneHbl Kak MOTOK CO34aHWUA LIEHHOCTW, XapaKTePUCTUMKUA KOTO-
poro cooTBeTCTBYIOT TpeboBaHUsAM noTpebutene (8.2)
OueHueaemcsi Npu ebinosIHeHUU ob6sizamenibHbix mpeb6oeaHull
8.3.3-2 K xapaKTepucTMKaM NOTOKa CO3A4aHUA LEHHOCTU creayeT OTHO-
CUTb. rae 3TO NPUMEeHUMO:
a) koachcpnumeHT 3cpheKTUBHOCTM NOTOKA CO3AaHUSA LLeHHOCTH
a.3.373 6) Bpems TakTa
8.3 3-4 B) BpeMsi NpoM3BOACTBEHHOro LMkKnia
8.3.3-5
Mpu npoekTMpoBaHMM npoLeccoB cneayeT NpeaycMoOTpeTb MNepe-
\javy YacTm ynpaBrneH4Yeckux (pyHKLUIA e NOTOK Co3faHus LLeHHOCTHU
8.4 YnpaBneHue BHelWHUM CHaGXeHueM (nocTaBLiMKamm)
O6s13amenbHoe mpebosaHue
8.4.1-1*
OpraHusauus AorKHa ynpaBnsaTb NocTaBKaMu Ansi obecneyeHus
COOTBETCTBUS TPeO6OBaHUAM NOTpebuTenemn, B UHTEpecax KoTo-
PbIX NPOBOAMUTCA 3aKynka NPOAYKLMM U YCIyr, B OTHOLUEHUN:
a) kayecTBa M NOTPEOUTENLCKUX CBOUCTB 3aKynaemoun NpoayKumMm
n ycnyr
8.4.1-2- 6) cpokoB U o6bema
8.4.1-3* B) ynpaBfieHUs1 puckamu
OuyeHueaemcs nNpu ebINosIHeHUU ob6si3amenibHbIx mpeboeaHull
8.4.1-4 Mpu ynpaBneHun noctaBkamu cregyeT obecnevymBartb CUHXPO-
HU3aLuuio NOCTaBOK C MOTOKOM cOo3laHUA LIeHHOCTH
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Homep

nyHkTa* MpoBepsieMble TpeGoBaHUA Cvatyc [Bann Kommowapuin

Ne r1/n

8.4 2 Mpy ynpaBneHMu noctaBkamu opraHuM3auum cnegyeTt yYuTbiBaThb:

8.4.2-1
@) cooTBeTCTBME CUCTEMbl MeEHeMKMEHTa npeAnpusTMS MocTaB-
LMKa Tpe6oBaHUAAM HaCTOSILIEro cTaHAapTa

8.42-2 6) /EeMOHCTpUpyeMble MOCTaBIUMKOM  XapaKTepPUCTUKU:  CPOKM
(To4yHOo BO Bpems), o6beM MWHUMANbLHOW MapTUX, KavyecTBO MO-
CTaBnsieMOW NPOAYKLUUMN, C Y4YeTOM PUCKOB, CBSI3aHHbIX C MNOCTaB-|
LLINKOM

8.4.2-3
B) BO3MOXHOCTb COBMECTHON [eAITeNIbHOCTM C MNOCTaBLMKOM O
pasButuio ero CMBI

84.2-4
OpraHuszauumu crnefyeT YycCTaHaBNMBaTb [OJIFOBPEMEHHbIE OTHO-
lleHMA C MOCTaBLYMKaMU KaK YCroOBME MNOCTOSIHHOIO YryulleHUus
M coKkpalleHUsi NoTepb B Lienoyvke NOCTaBoOkK

8.5 NMpousBoaCcTBO NPOAYKLMM M OKa3aHue ycnyr, nocrenpogaxHoe o6cnyxmusaHue

8.5.1 O6wwue nonoxeHus

O6si13amenibHoe mpebosaHue

8.5.1-I
OpraHusauus AOJDKHA paspabaTbiBaTh, NPUMEHSATh, nopa-
\nepxuBaTb M ynyywaTtb JIOTOK(M) CO3[4aHMA LEHHOCTUM Ans
noTpebu Tens (e) B COOTBETCTBMM C pe3yribTaTamMu MPOEKTUPOBa-|
Hus (8.3) m TpeboBaHusaAMM (8.2)

8.5.1-2*
OpraHusauusi [OfKHa OCYLLeCTBNATbL B YNpaBnsieMblX YCIOBUSIX
NPOU3BOACTBO NPOAYKLMMW, OKa3aTble YCNyr, AeATeNIbHOCTb MO Mo
cTaBKe W. rae 3TO NPUMEHMMO, AEeUCTBUA MoOCre MOCTaBKWU, BKIHO-
Yas nocnenpogaxHoe o6cnyxuBaHue

8.5.1-3“
OpraHusaumsi [OJKHa onpeaensitb XapakTepUCTUKM MOTOKA CO3-|
\naHma ueHHoctn (8.3.3) M obecneunMBaTb MX COOTBETCTBUE Tpe-
6oBaHusAM noTpe6uTenen (8.2)

8.5.1-I
\Ans 3Toro opraHusauusi OOMKHa onpenenATb U NPUMEHATb COOT-
BeTCTBYHOLWMNE METOAbI U MHCTPYMeHTbI Bl

8.6

OueHueaemcsi Npu ebINoJIHeHUU 0b6si3amesibHbIx mpeboeaHuu
5.6.1 OpraHusauumn crnepgyeT paspabaTbiBaTb, MNPUMEHATb, NoOAAEPXKMBaTb M  ynydllaTb MOTOK(M) co3paHus
A LLeHHOCTU ANA noTpebuTtensi(ei) Ha cneayOLWMX YPOBHSAX:

8.6.1-1 B) MEMIOpraHn3auMoHHOM YPOBHe

8.6.1-2 6) ypoBHe opraHu3auuu

8.6.1-3 B) ypOBHEe NpoLeccoB

[8.6. ™M r) ypoBHe onepauun

O6s13amenbHoe mpebosaHue
8 6.2 Ha «kaxaom BblaeneHHOM oOpraHvM3auvel YpoBHE MNOTOKM CO3[4aHMA LIEHHOCTU [OMKHbl  ¢hopMUpPO-
i BaTbCs Ha OCHOBe onpeAeneHust:

8.6.2-T @) LEHHOCTU C TOYKU 3peHus noTpebutens

8.62-2* 6) MaTepuanbHbIX U MH(OPMaLUOHHbIX MOTOKOB
B) nopsiaKa 4eMCTBMA NO yNy4lleHUI0 NOTOKa CO3aaHuA

8.62.3* LleHHOCTU
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Homep

nyHkTa' MpoBepsieMble Tpe6oBaHUA Ctatyc [6ann

Mi n/n

OueHueaemcsi Npu ebINoJIHeHUU 06s13amesnbHbIX mpeboeaHuu

8.6.3
OMOJSIHUTENbLHO Ha MEXOpPraHMlauMoHHOM YpPOBHE TMOTOKA CO3[4aHUA LeHHOCTM creayeT (oOpMUPO-
BaTb Ha OCHOBe:

8.6.3-1
@) WHTerpauMM NOTOKOB CO3[4aHUA LIEHHOCTU OpraHu3auumn, BXO-
\AAWMX B LENOYKy NMOCTaBOK, B €AUHbIA MOTOK CO3AaHUA LieHHOCTH
\ANsi KOHeYHOro nonb3oBaTens

86 3-2
0) peanu3auMM NpUHLUMNA BbITATMBAHUA 3aKa30B KOHEYHbIM
nonb3oBaTeneM a Lienuv NocTaBok;

8 6.3 B) onpepeneHus cduHaHcoBOTO(bIX) MOTOKa(oB) MO BCeW LIENouKe

o nocraBok

8.6.4 [dononHUTeNIbHO Ha YPOBHe OpraHU3auun MOTOKM CO34aHUA LEeHHOCTU criegyeT opMupoBaTb Ha
locHoBe:

8.6.4-1
@) wHTerpauMm noTOKa cO3[4aHMsA LIEHHOCTU OpraHusauMm B eau-
HY0 LienoYKy NOCTaBOK NO KOHKPETHOMY NPOAJYKTY

8 6.4-2
0) peanu3auuM npuHUMNa BbITATMBaHUMA B MOTOKE CO34aHUA LEH-
HOCTM OopraHu3auuu

8.6.4-3 B) onpegeneHus ¢uHancoBoro(bix) notoka{oB) B opraHusaumum

8.6.5
[lononHUTENbHO Ha YpPOBHE MPOLECCOB OpraHM3auun nOTOKM CO3[AaHUA LeHHOCTUM cneayeT opMuU-
poBaTb Ha OCHOBe:

8.6.5-1 @) WMHTerpauun npoueccoB B MOTOK CO3A4aHUSA LIEHHOCTU OPraHu-
3auum

8.65-2 0) peanv3auuy NpUHUUNA BbITATMBaAHUA B NpoLieccax

566 AononHUTeNnLHO Ha YPOBHe onepauuii NOTOKU CO3AaHUsA LIeHHOCTU crieayeT

8.6.6-1 .
cbopmupoBaTb Ha OCHOBe WHTerpauuu onepauuin B npoLuecchl
opraHusauum, o6Gpasyllue NOTOK CO3[4aHUA LEHHOCTU ANA BHY-
[TPeHHUX noTpebuTenen

8.7 CraHgapTu3aums paboTbl

8.7.1 CTaHpgapTusaums ans o6ecnevyeHmsi BOCNpPOUM3BOAUMOCTH

O6s13amenibHoe mpebosaHue

8.7.1-I
OpraHusaumsi AofmkHa o6GecneunTb BOCNPOU3BOAUMOCTL onepa-
LUA. NpoLeccoB B MOTOKe CO3[4aHUA LIEHHOCTU AnsA obecne4yeHus
MX 00OT Ber C rev s1 ycTaHOBINEeHHbIM Tpe6oBaHusAM (8.2)

8.7.1-2'
OpraHu3auus OOJDKHa onpeaenuTb M NPUMEHATb KPUTEPUU U Me-
ToAbl o6ecne4yeHns BOCNPOM3BOAUMOCTHU

8.7.2 [loKkymeHTaums

8.7.2-T
OpraHusauus [orfkHa oOnpeAenuTb MNOTPEGHOCTbL B [OKYMEH-
TauMm AnA obecneyeHUss BOCMNPOM3BOAMMOCTM oOMepauuin, npo-
LlecCOB B MNOTOKE CO3[4aHUA LEHHOCTU, pa3paboTaTb, BHeApUTb|
M nogaepXuBaThb B aKTyarlbHOM COCTOSSHUM B COOTBETCTBUM C 7.5

8.72-2*%

OpraHuMsauua [AOMKHa Ha OCHOBe pa3paboTaHHOM [AOKYMeHTauuu
NpoBOAUTL HEOGXOoAMMYH NOArOTOBKY paboTHMKOB Ans obecne-
YeHMs BOCMPOU3BOAUMOCTU oOnepalui, NPoLecCoB B MOTOKE CO3-
\AaHMA LEHHOCTH
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Homep
myHKTa* Cratyc |Bann KommeHTapwui
N» r1/n
Oueuueaemcn npu ebIfnoJsiIHeHUU ob6s13ameribHbIX mpeGoeaHu[l

8.7.2-3

PaspaGoTaHHble AOKYMEHTbl criegyeT MUCNonb3oBaTb B KayecTBe|

OCHOBbI A1 MOCTOAHHOIO ynyylleHus
o8 YnpaBneHne uameHeHUsiMu

O6s13amenibHoe mpebosaHue

8.8-I

OpraHusauus formkHa YynpaBnATb 3anfiaHUPOBaHHbIMU  U3Me-
HeHMsIMM W aHanu3upoBaTb MNOCNEeACTBUS HenpeayCcMOTPEHHbIX
M3MeHeHUl, npeanpuHMMas, Npu HeobBXxoAMMOCTM, AeNCTBUSI NoO
CM ArHEHUIo NGLIX HeraTUBHbIX BO34EeNCTBUN

Cymma 6annos:

Makcumym 6annos: 72

Tab6nuua 7 — Kpurepuu oueHKU BbiNnonHeHusi Tpe6oBaHun pasgena 9 CMBIN

Kputepun CraTtyc

MNpuceanBaemble 6ann n

TpeboBaHWe He BbINONIHEHO 0
«-» He BbINOMTHEHO
Tpe6oBaHUe BbINOJIHAETCS HEe B NOTHOM 06beme (YacTUYHO) *+%» BbINOMTHEHO YaCTUYHO 1
«+» BbINOJIHEHO
Tpe6oBaHWe BbINONIHEHO B NOIHOM 06beme 2
Homep
nyHKTa* Ctatyc |Bann
Ne nAT
9 OueHka kavyecTBa PYHKLIMOHMPOBAHUA
9.1 MOHUTOPUHI, U3MEpPEHUe, aHanms3 u oLeHKa
9.1.1 O6wWwure NoNoXeHUs
O6s13amenibHoe mpebosaHue
9.1.1-I
OpraHusauus AokHa onpeaenuTb:
- YTO AOIMKHO NoAsieXXaTb MOHUTOPUHIY U U3MEePEHUsIM
9.1.1-2* .
- MeToAbl MOHWTOPWUHra, U3MepeHusi, aHann3a U OLeHKM B TOWN CTe-
MeHW. HACKONIbKO OHWU NpPUMEHUMbl, B LensAx obGecne4yeHUss [OCTO-
BepHOCTU pe3ynbLTaToB
9.1.1-3* - KOrAa AOMKHbI NPOBOAUTLCA MOHUTOPUHT U U3MepPeHuUs
9.1.1-4* N
- Korga pesynbTaTbl MOHUMTOPMHIa U U3MEpPEeHUA AOIKHbI ObITb MPO-
aHanU3nMpoBaHbl U OLEHEeHbl
9.1.1-5*
OpraHu3auua [OMKHa COXPaHATb COOTBETCTBYHOLIYH [AOKYMEHTUPO-
BaHHYIO MH(OpMaLuUIi0 Kak cBuAeTeNnbCcTBa MONyYelobiX pe3yrbTaToB
B COOTBETCTBUM C 7.5
9.1.1-6*
OpraHu3auua [ofKHa OueHUBaTb pe3ynbTaTbl, CBf3aHHble C [Aes-
TenbHOCTbIO B obnacTtuy BJl. u pesynbtatuBHocts CMBIN
9.1.1-7*

Mpyn npoBeAeHMM MOHMTOPUHFA, WU3MEPEHUs, aHanmu3a W OLEHKMW
opraHusauuvs p[oJjiKHa WUCcnoJsib3oBaTb COOTBeTCTByHLIME CTaTUCTU-
4YeCkue metoabl
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Homep
nyHkTa' MNpoBepsiemble Tpe6oBaHusA Ctavyc |bann Kommeun!apui
N1 n/n
9.1.2 MOHUTOPUHI M M3MepeHus
O6s13amenbHoe mpebosaHue
9.1.2-1*
OpraHusauusa gomkHa NPoBOAUTbL MOHUTOPUHT U U3MEpPeHue
noroka(oB) co3gaHus LLEHHOCTH
OuyeHueaemcs nNpu ebINosIHeHUU obsi3amenbHbIx mpeboeaHull
OpraHusauuu cnegyeT NOBOAUTb MOHUTOPUHI U U3MepPeHue Xapak-
0.1.2-2 [TEPUCTUK NOTOKA CO34aHUS LLEHHOCTU Ha YPOBHSAX:
o a) MexxopraHM3aLMOHHOM YpPOBHe: B Lerbi NOCTaBOK Npu B3aMMo-
eMCTBUM C NOCTaBLUMKaAMM M NoTpebutensamm
9.1.2-3 0) opraHusauum
9.1.2-4 B) NpoLieccoB opraHu3auum
9.1.2-5 r) onepauunn
9.1.2-6
MOHUTOPUHI U U3MepeHUs crieayeT NPOBOAUTL B 4acTu:
- AOCTUXeHUA uenen
9.1.2-7 - BOBNeYeHnsa nepcoHana
9.1.2-8 - NOCTOSIHHOrO ynyyleHus
9.1.2-9
OpraHusauum criegyeT OCYLIEeCTBNATbL MOHUTOPUHI CTeNeHU pea-
IMM3auum Bcex NpUMeHsieMbiX WMHCTpyMeHToB Bl u pesynbTtatoB uX
npuMeHeHus
9.1.3 IAHanu3 n oueHka
9.1.3-1
OpraHus3auuu criegyeT NPOBOAUTbL aHanu3 U OLUEHKY [AaHHbIX, NOony-
YeHHbIX B pe3ynbTaTe MOHUTOPUHra U uamepeHun (9.1.2). u Apyrux
MCTOYHUKOB ANsi onpeaeneHus obnacren ynyyilieHus
9.2 BHyTpeHHUe ayauTbl
0O6s13amenibHoe mpebosaHue
9.2-T OpraHu3auus AomkHa NPpoBOAUTL BHYTPEHHME ayaAuTbl Yepes 3a-
nnaHMpoBaHHble MHTEepPBarbl BpeMeHU Ans nony4YyeHus uHgopma-
uum o Tom. yto CMBI:
a) cooTBeTCTBYET:
- cobCcTBEHHbIM TpebGoBaHMAM opraHu3auum k ee CMBI
9.2-2* - Tpe6oBaHMAM HacTosLWero ctaHaapTa
9.2-3*
- Tpe6oBaHuAM notpebutenen k CMBI opraHusauum — Tam, rge
OHU YCTaHOBNEHbI
0,04 0) pe3ynbTaTUBHO BHeApeHa U noanepxuBaeTcs B paboyem cocTo-
' AHUN
9.2-5*
OpraHu3auus AormKkHa:
a) nnaHupoBaTb, pa3pabaTbiBaTb, BHeApATb U noadepXuBaTb B pa-
boyeM coOCTOSiSHUM nporpamMmy(Mbl) ayAuMTOB, BKMOYasi NepuoamnY-
HOCTb U MeToAbl MpPOBeAeHUA ayAUTOB, a TaKkKe OTBETCTBEHHOCTb,
Tpe6oBaHWsl, Kacawowmecsi NNaHAPOBaHWUA, W npeAocTaBlieHWe OT-
YeTHOCTM
9.2-6*

6) onpeaenATb KPUTEPUU ayAUTOB U 06NacTb NPOBEPKN ANs Kax-
\noro ayauTa
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Homep
nyHkTa* MpoBepsieMble Tpe6oBaHUN Cratyc [Bann
r n/n
9.2-7*
B) BbIOMpaTb ayAUMTOPOB U NPOBOAUTL ayAUTbl TaK. 4YTOObI obecne-
YMBanacb 06bEKTMBHOCTb M GeCnpUCTPaACcTHOCTb Npouecca ayauta
9.2-8*
r) oGecneuuBaTb nepepadyy uHdopmauum o pesynbTatax ayauToB
COOTBETCTBYHOLUM PYKOBOAUTENAM
9.2-9*
1) COXpPaHATb [AOKYMEHTUPOBAHHYK WH(GOpMaUU Kak cBuaeTesb-
CTBO. noATBepXAaawllee BHeApeHME MporpamMMbl ayAuTOB WU MOJY-
YeHHble pe3ynbTaTbl ayqMTOB
OueHueaemcsi Npu ebinoJIHeHUU 06si3amenibHbIx mpeboeaHul
9.2-10
B nporpammy ayauTtoB crnieAyeT BKNO4YaTb MOTOKW) CO3[AHUA LIEH-
HOCTH, KaK UMetloLmii(ne) ocobyto BaxxHocTb ans CMBJ
9.2-11
Mporpamma(bl) ayauta cnepyeTr paspabatbiBaTb, MNpUHMMas BO|
BHMMaHWe KONMYECTBO M 3HAYMMOCTbL HecooTBetcTBMA B CMBI,
BbISIBMEHHbLIX paHee ANA TeX WM MHbIX NpoueccoB u/unu noapas-
\;aeneHun,
9.2-12
@ Takke BINUsiHUEe NpoOBepsieMbiX MPOLECCOB u/unu noapasaerneHun
Ha MOTOK 0034auUsA LIEHHOCTU ANsi KOHEBOro noTpeburens
9.3 /AHanun3 co CTOpoHbI PyKOBOACTBA
0O6s13amenibHoe mpebosaHue
9.3-1*
Bbicliee pyKOBOACTBO [OMXKHO aHanuaupoBaTb CMBI1 4yepe3 3a-
nnaHMpoBaHHble WHTepBanbl BpPeMeHU B LUensAx obGecneyvyeHus ee
NOCTOAHHOW NPUrofHOCTU, AOCTAaTOYHOCTU U Pe3yNbTaTUBHOCTH
9.3-2*
DTOT aHanNu3 [OJMKeH BKITIOYaTb B ce065 paccMOTpeHue:
@) cTatyca gencTBMiA No pe3ynbTaTaM NpeablayLmx aHanm3oB co
CTOpPOHbI pyKOoBOACTBa
9.3-3*
6) WU3MeHeHU BO BHEWHUX U BHYTPEHHUX aKkTopax, WMeRLnX
BaxkHoe 3HaveHue ans CMBIN
9.3-4* B) peanu3auvMu NONUTUKU U focTUXeHus ueneru CMBIN
9.3-5*
r) nichopmaumm o pesynbraTax AesiTennbHOocTM B obGnactu BIl. Bknto-
Yasi TEeHOAEHLWUWN, OTHOCSLLMECS K: 3
* HECOOTBETCTBUSM U KOPPEKTUPYIOLUM AeACTBUAM
9.3-6* - pesynbTaTaM MOHUTOPUHIa U U3IMepeHun
9.3-7* - pe3ynbTaTtam ayauToB
9.3-8* i) BO3MOXHOCTEN AN NOCTOAHHOrO ynyu4lueHus
9.3-9*
BbixoAHble AaHHbIe aHanu3a co CTOPOHbI PYKOBOACTBA AOIKHbI BKITHO-
YaTb B cebs pelleHus, OTHOCSALMECA K BO3MOXHOCTSIM ANSA NOCTOSIH-
HOro ynykuemus v K nto6biM Heo6xoaMMbIM n3ameHeHusim CMBI1
9.3-10*
OpraHu3auus [oMKHa COXPaHATb [OKYMEHTUPOBaHHYK WHdOpMa-
LUMI0 KaK cBuAeTenbCTBa, MOATBEpXAalwliMe pes3ynbTaTbl aHanu3os
CO CTOPOHbI PYKOBOACTBA
OueHueaemcs Npu ebinosIHeHUU 0b6si3amesibHbIx mpeboeaHull
939 B aHanu3 co CTOpPOHbI PYKOBOACTBa criefgyeT BKNIOYaTb paccMoTpe-
Hue cBa3n CMBI1 opraHusauum ¢ ueHHOCTsIMU UM npuHuunamu Bl
Cymma 6annoB: Makcumym G6annoB: 36

21



T OETviRy 56106Kp2fbhn oueHkM BbINonHeHusa Tpe6oBaHui pasaena 10 CMBN

KpuiBpun Cratyc MpucBanBaemsbie 6annbi
Tpe6oBaHMe He BbINOMHEHO «-» He BbINONIHEHO
«t» BbINOMHEHO YacM*Ko 0
TpeboBaHMe BbINONHAETCA HE B NOJTHOM OObeme (4acTU4HO) «+> BbINONHEHO 1
Tpe6oBaHWe BbINONHEHO B NOJIHOM OObeme )
Homep
nyHKTa MpoBepsieMble TpeGoBaHUA Cratyc |Bann KommeHTapum
NJ nllT
10 YnyuweHue
10.1 HecooTBeTCTBUA U KOPpPEKTMPYIOLME AEeACTBUSA
0O6s13amenibHoe mpebosaHue
10.1-r
Mpu nosiBNeHUn HecooTBETCTBUSA, OpraHu3aLus AOrKHa:
a) pearmpoBaTb Ha JJAHHOE HECOOTBETCTBUE U. €CIIN 3r0 NPUMEHUMO.
- NpeANpPUHMMaTbL AeUCTBUSA MO yNpaBreHUo U YCTPaHEeHUIO BbisiB-
IMeHHOro HeCooOTBETCTBUSA
10.1-2* . -
- NnpeaAnpUHUMaTb 4EACTBUSA B OTHOLLEHMU NOCNeACTBUM AaHHOIO
HecooTBeTCTBUSA
10.1-3* . N
6) oueHMBaTb HeO6XOAMMOCTbL [OENCTBUN NO YCTPAHEHUIO MPUYMH
\AAHHOrO HEeCOOTBETCTBUA, C TeM YTOObl M3bexaTb €ro NOBTOPHOro
nosiBNeHusi N NosiBNeHUs B PYrom MecTe NocpeacTBOM:
- aHanu3a HecoOOTBeTCTBUSA
10.1-4* |- onpeaeneHUsa NpuXMu, Bbi3BaBLUMX NOSIBNIEHWE HECOOTBETCTBUSA
10.1-5*
- onpeAeneHnsi HANNMYKUA APYroro aHarNnoOrMYHOro HeCOOTBETCTBUSA
MNU BO3MOXHOCTU €ro BO3HUKHOBEHUSA
10.1-6* |B) BBINONHUTBL NO60Oe Heobxoanmoe nencTeme
10.1-7*
r) npoaHanu3upoBaThb pe3yfibTaTUBHOCTb NIIO60ro npeanpuHATOro
KOppPEeKTUpYyHLLEero AencTBus
10.1-8*  |n) BHecTM Npu Heo6xoaMMOCTU n3meHeHus B CMBI
10.1-9* KoppekTupylowme AericTBUSA [OMKHbI COOTBETCTBOBATh Nocnen-
CTBMSAM BbISIBIIEHHbIX HECOOTBETCTBUMN
10.1-10*
OpraHusaums AoMKHa COXPaHATb AJOKYMEHTUPOBaHHYH MHdOpMa-
LU0 KaK CBUAETENbLCTBO!
- XapaKkTepa BbIIBIeHHbIX HECOOTBETCTBMI U NOCreayLmnx npea-
NPUHATLIX AENCTBUN
10.1-11* |- pe3ynbTaToOB JID60Oro KOPPEKTUPYHOLLEro AeNCTBUSA
OueHueaemcsi Npu ebinoJIHeHUU 0b6si3amesibHbIx mpeboeaHull
10.1-12
OpraHusaumm cnegyetr o6ecneunTb BbINOroO€HME KOPPEKTUPYHOLLUX
\AecTBMA B MNOJIHOM o6beMe € 3anfaHUupoBaHHble oOpraHu3auuen
CpoKu
10.2 MocTosiHHOE ynyulleHue
10.2.1 O6LKMe NnonoxeHus
O6s13amenibHoe mpebosaHue
10.2.1-T |Oprauusaums [OOMKHA NOCTOSIHHO YNyuWaTb MPUrOAHOCTb, afeK-
BaTHOCTb M pe3ynbTaTuBHOCTL CMBI
10.2.2 LleHHOCTb ANA noTpe6utenen
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Homep
nyHKTa* MpoBepsieMble Tpe6oBaHUN Cratyc [Bann KommeHTapuin
Ha n/n
OuyeHueaemcs nNpu ebINosIHeHUU obsi3amenibHbIx mpeboeaHull
10.2.2-T
OpraHuszauumu cnegyeT NpPUHUMaTb Mepbl NO YBENWU-IOHUIO LEeHHOCTH
\Ans noTpebuTenen Ha Bcex 3Tanax onepaunoHHoOn geATenbHocTH (8)
10.2.3 YnyuweHue noToka co3gaHus LLEHHOCTU
O6s13amenibHoe mpebosaHue
10.2.3-T
OpraHusauus [OJIKHa OCYLLeCTBMNATbL Yry4YlleHuWe MNoToKa co3faHusi
LeHHOCTU Ha OCHOBe 3anfaHUPOBaHHbIX AENCTBMIA B OTHOLUEHUU
puckos (6.1)
10.2.3-2'
YnyuweHve noToka co3AaHUSA LEHHOCTU [AOMKHO paccMaTpuBaThCA
npu Ge3ycnoBHOM cobnioaeHun TpeGoBaHUM noTpebutenen U obGe-
cneYeHMMU rapaHTUPOBAHHOIO YPOBHS 6e30nacHOCTU
OuyeHueaemcs nNpu ebINosIHeHUU ob6si3amenibHbix mpeboeaHull
10.2.3-3
Ha Bcex 3Tanax onepauuoHHon peATenbHocTu (8) cneayer o6Ge-
cneunBaTb NMOUCK U COKpalleHMe MoTepb B LEMNOYKe CO3[AaHUA LEeH-
HOCTM. HanpaBrieHHblE Ha NOCTOAHHOE CHMXeHUe ce6ecTOUMOCTH
10.2.3-4
MeATenbHOCTb NO yNyylleHUo crieayeT HanpaBUTb Ha:
* BblpaBHMBaHWe NOTKOB CO34aHUSA LLEHHOCTU
10.2.3-5 |- cMHXPOHM3aUUIO NOTOKOB CO34aHUSA LIEeHHOCTHU
10.2.3-6
- yny4dweHue XxapaKTepucTuk ¢uHaHCcoBOro, WHGOPMALMOHHOIO U
MaTepuanbHOro NOTOKOB
10.2.4 OpraHu3auus ynyJlieHumn
O6si3amenbHoe mpebosaHue
10.2.4-T |B opraHusaumm AomxHbI GbiTe onpeaeneHbl U UCMOML30€aHbl UHAM-
BuAyarnbHble U KONJEeKTUBHbIE (POPMbI OpraHu3auuuM paboTHUMKOB Ans|
BOBNIEYEHUA B [EATEeNbHOCTb NO MOCTOAHHOMY YIy4lIeHUMI Ha BceX
3Tanax onepaunoHHoOMW AeaTenbHocTH (8). a Takke B pa3sutve CMBIN
Cymma 6annos: 26
O6uiee KonuyecTso 6annoB: Makcumym 6annos: 255‘

4.5 OnpepgeneHune ypoBHSA 3penoctu CMBI

Mp

MMep 3anosfIHEHMA YeK-nMcTa NpuBeaeH e NpUsIoXKeHun A.

YpoBeHb 3penoctu CMBI1 onpenenseTca kak OTHOLWEHMe HabpaHHOro Konm4yecTBa 6annoB K Makcu-
MaribHO BO3MOXHOMY Konu4iecTBy 6annoB, yMHOXeHHOMY Ha 100 %.
YpoBeHb 3penoctu = Cymma HabpaHHbIX 6annoB Y max konu4vecTtso 6annoB «100%.

Ma

KCMManbHO BO3MOXHOE KOJiM4ecTBO 6annoB paccuynTbiBaeTCca ncxoaa N3 NpUMEeHUMbIX ANsA opraHu-

3auuu TpeboBaHul. JTloOble UCKNIOYEHUs1 AOMKHbI ObITb 060CHOBaHbI,
BblAensloTcsa cnegyrowme yposHu 3penoctu CMBI opraHusauuu:
- NepBbIA ypoBeHb — «HamepeHue cooTBeTcTBOBaThH Tpe6oBaHusam CMBI» (ot 0 % Ago 20 %):

BTOpOM ypoBeHb — «CTpemMneHune k cootBeTcTBMIO CMBI» (0T 20 % Ao 30 % BKNOUYMTENbLHO):
TpeTun yposeHb — «Ha nyTtu k cootBetcTBMo CMBI» (0T 30 % A0 50 % BKNOUYMTENBLHO);
YyeTBepTbIN ypoBeHb — «Ha nyTu k coBeplieHcTBY CMBI» (0T 50 % A0 66 % BKNOYMTENBHO):
nNATbLIN ypoBeHb — «[pusHaHue coBepleHcTBa CMBI» (o1 66 % Ao 80 % BKNOYMTENBHO);
wecTon ypoBeHb — «locTtosiHCcTBO B coBepweHcTBe CMBI» (o1 80 % A0 90 % BKNIOYMTESNBHO);
ceabMon ypoBeHb — «[lenoBoe coBeplueHcTBO CMBIM» (o1 90 % Ao 100 % BKNOYMTENLHO).

MonyyeHHasa 6annbHas oUueHKa U NPUCBOEHHbIN YPOBEHb 3PeNIOCTU UCNONb3YIOTCA ANS NPoCcreXuBaHus
paseuTtua CMBI opraHnsaumm n cpaBHeHUs ee ¢ APYrMMM opraHM3aumnsiMu.
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Mpumep 3anonHeHus Yek-nucta oueHku CMBI

MpunoxeHune A
(cnpaBoy4HOe)

[ata npoBegeHusA:

Moppaspenexue:

Ayautopbl:
(domkHOCTL) (PU0) (Moanucek)
(JomKHOCTb) (®U0) (Moanucsb)

ConpoBoXxgaroLwmmn:
(AomkHOCTb) (®no) (Mognucek)

NPABUNA NPUCBOEHUA BANNOB

Kputepun

Crartyc

MpucBanBaembie 6annbi

OpraHusauua  [ofmkHa  onpeAensTb  3aMHTEPeCOBaHHbIE)
CTOPOHbI, UMewwme oTHoweHue k CMBIl. ux noTpe6HOCTU

M oxunaoaHUs

Tpe6oBaHue
B NOJIHOM O6beme

TpeGoBaHuWe He BbINOMHEHO «-» He BbINOTHEHO 0
Tpe6oBaHMe BbINOMHAETCA He B MOMIHOM 06beMe (YaCTUYHO) «1» BBINONMHEHO YacTM4HO 1
BbIMNOSIHEHO
Tpe6GoBaHuWe BbINO/IHEHO B NOJIHOM O6beme 2
Homep
nyHbTa- MpoBepsieMble Tpe6oeanms CraTtyc Bann Komme ut apuin
Ne n/n
4 OpraHusaumnoHHas cpena (KOHTEKCT)
4.1 MoHuMaHWe opraHM3auunm m CBA3aHHOTO C HEeN KOHTEKCcTa
O6s13amenbHoe mpebogaHue
4.1-T Tpe6oBaHue ¢  chopmy-
OpraHu3aums [OMKHA onpeaenuTb: NUPOBKOI  «OOMKEH»  He
- BHewHue cpakTOpbl (Cpedy), OTHOCcAWMECA K ee Le- BbINOJTHEHO B NOJTHOM
NAM M BnusiloWMe Ha CNOCOGHOCTbL AoCTUraTb LeneBoro o6Leme
pesynbTtatoB) CMBI1 1
4.1-2* .
* BHyTpeHHue dakTopbl (cpeay), OTHOCAWMECA K ee Le-
NAM M BnusiloWwMe Ha CcnNocoGHOCTbL AoCTUraTb LeneBoro
pesynbTtatoB) CMBI
OueHuBaeTcA NMNpu ebINoSIHeHUU o06si3amesnibHbix mpeb6oeaHuli 4,1-1
4.1-3 - Tpe6oBaHMA He  npoBe-
BbiclueMy PpyKOBOACTBY OpraHusauuu creayeT paccMmo- He ouenn P P
rpeTh: BaeTcs pAlOTCA. T.K. TpebGoBaHwMe)
) c cdopmynupoBKoi  «Aon-
@) coumanbHble, KyNbTypHble, 3aKkoHoAaTeNbHblE, TEXHOO-
rMyeckue. 3KOHOMUYECKME WU KOHKYpPeHTHble cbakTopbl (cpe- 0 prem»  He ~ BBINOMHeHo B
’ yp P P nonHom o6beme
ay)
4.1-4 ;
6) npeXcTBylOWME CUCTEMbI MeHemKMeHTa a opraHusauum, He oueHu-
MX B3aumogencTBue U UHTErpaumio BaeTcs
4.2 MoHMMaHMe NnoTpeGHOCTEN U OXXUAAHUIN 3aUHTepPeCcoBaHHbLIX CTOPOH
O6s13amenbHoe mpebogaHue
4.2-T . 2

BbIMOJTHEHO
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OkoHYaHue
Homep
nyHkTa* MpoBepsieMble Tpe6oBaHUA Cratyc Bann KommeHTapumn
Ne n/n
OueHueaemcsi npu ebiNnosIHeHUU ob6si3amesibHbIX mpeboegaHuli 4,2-1
4.2-2 . i
K 3auMHTepecoBaHHbIM CTOpOHaM crieAyeT OTHECTU MoTpe- OpHo w3 TpesoBaH"" c
GUTeneil. aKUMOHEPOB, pPaGOTHUKOB OpraHM3auun, obuue- hopmynuposkoit  «cneay-
CTBO. rocydapCTBeHHble OpraHbl, a TaKXe MOCTaBLYUKOB W T» BLIMONHEHO He B Ton-
napTHepos 1 HOM ob6beme (YacTU4HO)
4.2-3 1
BbiclueMy PYKOBOACTBY crieayeT onpegensTb cb6anaHcupo-
BaHHbIN MOAXOA K YAOBNETBOPEHUIO MOTPeGHOCTeN U OXM-
iNaHMI BCex 3aMHTepecoBaHHbIX CTOPOH
424 N . ¢
YaoBneTBOopeHMe NOTPeOGHOCTEM U OXMAAHMWA  3aMHTepe- TPeGosanue BBIMOMHEHO
B NOJIHOM o6beme
COBaHHbLIX CTOPOH crieayeT paccMaTpuBaTb Yepe3 MNOBbl-
lWweHne 3PeKTUMBHOCTUM MOTOKA coefaHUss LIEHHOCTU Ans
norpe6urensi(ei) (NOToka coO3gaHUA LLEHHOCTH)
2
4.2-5 ¢
MoBbiweHne 3PPEKTUBHOCTM MOTOKA CO3[4AHUA LIEHHOCTU
crneayeT paccmaTtpMBaTb C TOYKM 3peHusi: Ge3onacHocTw,
KayecTBa, CPOKOB, CTOMMOCTU, OGBHLEMOB, PUCKOB, Kopropa-
[TUBHOW KYNbTypbl
4.3 OnpegeneHue o6nactn npumeHeHuss CMbBIN
O6s13amenbHoe mpebosgaHue
4.3-1% * 2
OpraHusauusi gofmkHa onpegenuTb rpaHuubl CMBI, 4TOGLI
yCTAaHOBUTb 06NacTb €e MNpPUMEHeHUsl, paccMoTpeB paKTo-
pbl M TPpe6oBaHUs, yka3aHHble B 4.1 1 4.2
4.3-2% .
O6nacTb NpMMeHeHus gonxHa 6bITb NpeacTaBneHa B Buge
\MOKYMEHTUPOBaAHHON UH(OPMaLMKM KacaTesnbHO:
a) NpoAyKUUKM M ycrnyr opraHu3auuu, Ha KoTopble pacnpo- TpeGoBaHue BbINOJIHEHO
CTpaHsIloTCA TpeboBaHus: B NOfIHOM o6beme
4.3-3 ¢ 2
6) npoueccoB opraHu3auuMu, COCTaBMSOWMUX MNOTOK CO34a-
HUSA LLeHHOCTU NPOAYKUMU U YyCNyr:
4.3-4* 4-
B) obGocHoBaHua nwboro cny4as, rae kKakoe-nub6o Tpebo-
BaHWe HAcTOSAILEero cTaHAapTa He MOXeT ObITb NPUMEHUMO
4.4 CcMBN
O6s13amenbHoe mpeb6oesaHue
4 4-1% <4 2
OpraHusauua fOomkHa paspa6oTaTb, NPUMEHATb, nopdep- ITpeGOBaHMe BbIMNOJTHEHO
MBaTbL B pPaboyeM COCTOSIHUM U MOCTOSHHO YNyulaTb CW- B nosnHom ob6eme
CTeMy MeHem)KMeHTa U ee Mpoueccbl Ha OCHOBE MPUHLM-
NnoB U MHcTpymeHToB BIl B cooTBeTCTBUM C TpeGoBaHMAMMU
HacToslLero craHgapTa
Cymma 6annoB:| 12 [Makcumym 6annos: 16
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